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Contract Term  and Di clo ure  

1. This is a Contract between You and 
Your Credit Union 

a. Contract for Accounts and Services. 

You under tand that Part  1 and 2 create a legally binding Bu i-
ne   Depo it Account Contract (“Contract”) that govern  your 
bu ine   or organization account  and  ervice  with our Credit 
Union. Thi  Part 2 explain  the  pecific Contract term , di clo-
 ure , re pon ibilitie  and liabilitie  of member hip, account own-
er hip and related  ervice  for your account  with u . By applying 
for member hip, opening an account, initiating a  ervice and  ign-
ing or otherwi e validating Part 1 of thi  Contract (the account 
form) and/or through the receipt and/or electronic availability of 
your periodic  tatement, you and all authorized per on  (which 
include  repre entative ,  igner  and information u er )  igning 
on your behalf are agreeing to the term , re pon ibilitie  and ac-
companying liabilitie  of thi  Contract which include  our Fund  
Availability di clo ure , Electronic Fund Tran fer di clo ure , Pri-
vacy Policy and Rate and Fee di clo ure . You promi e that all 
the information provided by you to u  in Part 1 of thi  Contract i  
complete and true, and that your Part 1 ha  been completed ac-
cording to your in truction , a  confirmed by your  ignature on or 
validation of Part 1 of thi  Contract through your u e of an ac-
count or a  ervice, and/or your receipt and/or electronic availabil-
ity of your periodic  tatement. You under tand that we may rely 
exclu ively on the term  of Part  1 and 2 of your and our Con-
tract, and further agree that we have no obligation to rely on any 
other document , unle   otherwi e required. In addition to provid-
ing you with excellent  ervice, account  and  ervice  it i  the e -
 ential purpo e of thi  Contract to fairly apportion the advantage , 
re pon ibilitie  and liabilitie  of member hip, account owner hip 
and  ervice  u ed by each member between that member and 
the Credit Union. Thi  enable  u  to provide the be t product  
and  ervice  po  ible, in the mo t co t effective manner, for the 
benefit of all member  of our Credit Union. 

b. Questions? Please Ask Us. 

Plea e read and keep thi  Contract  o that you can refer to it any-
time you have a que tion about your member hip, an account or a 
 ervice. You under tand and acknowledge that you may contact u  
anytime we are open for bu ine   to obtain additional copie  of thi  
Contract (and Part 1 (the account form)  pecifically), and that you 
can al o acce   Part 2 of thi  Contract and all our di clo ure  any-
time on our web ite at www.fivecounty.com. A  an owner of thi  
Credit Union it i  particularly important that you read and follow the 
term  of thi  Contract  o that we can meet your account and ac-
count related  ervice need , and in order for you to carry out your 
re pon ibilitie  and avoid any lo  e  or liability. You further under-
 tand that thi  Contract i  written in Engli h, and that it i  your re-
 pon ibility to get help from u  and per on  of your own choo ing 
( uch a  family, friend , employer , profe  ional advi or , etc.) 
 hould you have any language difficultie  in reading and under-
 tanding thi  Contract. Should you have que tion  or need an ex-
planation about any matter addre  ed in thi  Contract (Part  1 and 
2), plea e contact u  at 800-750-0959 during bu ine   hour  and 
we will be happy to an wer your que tion . 

c. Important Definitions for Your and Our Contract. 

In thi  Contract the word  “we,” “our,” and “u ” mean the Credit 
Union, and the word  “you” and “your” mean you the bu ine   or 

organization account owner( ) (“member” or “owner”). “You” and 
“your” al o apply to any authorized per on, which include  repre-
 entative ,  igner  and information u er  appointed by you or act-
ing on your behalf according to thi  Contract. 

The word “account” mean  one of three type  of account  that 
you can own and/or can acce   at our Credit Union: a  aving  
( hare) account, checking ( hare draft) account or certificate 
( hare certificate) account. Though there are a number of title  
(name ) for your account  with u , all your account  will be one of 
the e three account type . A  aving  (or  hare) account pay  div-
idend , and i   ubject to limit  on certain type  of tran action  on 
the account (a  further explained in the Rate and Fee di clo-
 ure ). A checking (or  hare draft) account may or may not pay 
dividend , and mo t tran action  are conducted by check, debit 
card, ATM card or by phone or online. A certificate (or  hare cer-
tificate) account pay  the highe t dividend  for keeping the fund  
in the account for a  et period of time (a certain number of 
month ),  ubject to a penalty if withdrawn before that  et time pe-
riod. All account  that you have with u  will be one of the e three 
account type  (i.e., will be a  aving  ( hare), checking ( hare 
draft) or certificate ( hare certificate) account). 

The word  “add”, “adding”, “addition ” or “additional” mean that 
the account owner or a repre entative ha  added a new account 
and/or  ervice with u  under an exi ting account number by any 
mean  we allow (e.g., in per on, by mail, phone or online) accord-
ing to thi  Contract. When you reque t u  to add an account 
and/or  ervice, you under tand that we may u e and require you 
to  ign a Part 1 account form (or other form we u e) to add the 
account and/or  ervice, and that we may note the added account 
and/or  ervice on the Part 1 account form by the word “Added” on 
the form. 

The word  “affiliated per on” or “affiliated organization” mean  any 
per on or organization employed by or a  ociated with u  who we 
reque t to a  i t u  in any way with the bu ine   and affair  of the 
Credit Union. 

The word “authorized per on” i  a per on de ignated by the own-
er a  a repre entative,  igner and/or an information u er appoint-
ed by you or acting on your behalf according to thi  Contract, who 
ha   igned the Bu ine   Depo it Account Contract Part 1 (or oth-
er form we u e). 

The word “Bu ine  ” mean  a corporation, limited liability compa-
ny, partner hip, unincorporated a  ociation,  ole proprietor hip or 
 imilar organization, group or entity, whether profit or nonprofit 
that i  eligible for member hip at the Credit Union. The word 
bu ine   include  organization  a  defined in thi  Contract. 

The word “change” mean  to revi e any information concerning 
an account or  ervice, any change to a repre entative,  igner or 
information u er concerning an account or  ervice, or termination 
of a  ervice with u  according to thi  Contract. Any repre entative 
acting alone may make any change to an account or  ervice 
which include  adding or removing a repre entative to or from an 
account or  ervice. When you reque t u , or we require you, to 
make a change to an account or a  ervice, or terminate a  ervice, 
you under tand that we may u e and require you to  ign an up-
dated (revi ed) Part 1 account form (or other form we u e), on 
which we may note the change and include the word “Revi ed” on 
the updated Part 1 account form. 

The word “clo e” u ed in connection with an account mean  to 
terminate an account (and likely terminate the related  ervice( )) 
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with u  according to thi  Contract. Any repre entative acting 
alone may clo e an account (and likely terminate any related  er-
vice). When you reque t u , or we require you, to clo e an ac-
count (and likely terminate the related  ervice( )) you under tand 
that we may u e and require you to  ign a Part 1 account form (or 
other form we u e), on which we may note the clo ed account or 
terminated  ervice and include the word “Clo ed” on the Part 1 
account form. 

The word “fiduciary” generally mean  any relation hip where one 
per on ha  a re pon ibility to act for the benefit of another per-
 on, bu ine   or organization. 

The word “information u er” mean  a per on who only ha  the 
right to acce   information about an account and the  ervice  re-
lated to that account, but ha  no owner hip right  in the account 
or to the fund  held in the account, and cannot conduct tran ac-
tion  on or initiate, change, add, clo e or terminate an account or 
 ervice. 

The word  “online”, “through the internet”, “available to you elec-
tronically”, “electronic availability” and “electronic notice” mean 
your ability to acce   account and  ervice information either at 
our web ite or through an internet-ba ed product or  ervice we 
provide and to which you have agreed (e.g.,  ecure online ac-
count and  ervice acce    olution ). 

The word “organization” mean  a group, a  ociation or other pri-
vate or government entity that i  repre ented by people whether 
recognized under the law or not. 

The word “original” on your Part 1 account form mean  that you 
have opened an account and/or initiated a  ervice with u  accord-
ing to thi  Contract. When you reque t u  to open an account or 
initiate a  ervice you under tand that we may u e and require you 
to  ign a Part 1 account form (or other form we u e), on which we 
may note the new account or  ervice and include the word “Origi-
nal” on the new Part 1 account form. 

The word “Part 1” mean  our Bu ine   Depo it Account Contract 
Part 1 (BDAC Part 1) account form, which create  the complete 
depo it account contract with our Bu ine   Depo it Account Con-
tract Part 2 (BDAC Part 2). The word “Part 1” al o refer  to any 
other  ignature card, account card or other form that we u e or 
provide and that you  igned or otherwi e authenticated in order to 
 pecify the authorized per on  on your account( ). 

The word “Part 2” mean  our Bu ine   Depo it Account Contract 
Part 2 (BDAC Part 2 (thi  document)) that create  the complete 
depo it account contract with our Bu ine   Depo it Account Con-
tract Part 1 (BDAC Part 1) account form (or other form we u e). 
The BDAC Part 2 include  our Fund  Availability di clo ure , 
Electronic Fund Tran fer di clo ure , Rate and Fee di clo ure , 
Privacy Policy, our Bylaw  and policie , and any change  that we 
make to them from time to time, and along with the BDAC Part 1 
account form (or other form we u e) create  the complete depo it 
account contract. 

The term  “people” or “per on” mean human being . 

The word “Provi ion” refer  to the thirty (30) provi ion  of our 
Bu ine   Depo it Account Contract Part 2 (BDAC Part 2 (thi  
document)), which can be located by page number in the table of 
content  at the beginning of the BDAC Part 2. 

The word “repre entative” mean  a per on who can conduct 
tran action  on an account, and can initiate, change, add, clo e 
or terminate an account or  ervice according to thi  Contract. 

The word “Section” refer  to the nine (9)  ection  of the Bu ine   
Depo it Account Contract Part 1 (BDAC Part 1) account form. 
The identifying number for each  ection on the BDAC Part 1 can 
be located at the far right  ide of each  ection of the Part 1 ac-
count form. 

The word “ igner” mean  a per on who only ha  the right to con-
duct tran action  on an account, but cannot initiate, change, add, 
clo e or terminate an account or  ervice. 

The word “tran action” mean  1) any action, in truction, order or 
reque t that would increa e or decrea e the balance in an account, 
or would impo e a lien or  ecurity intere t on fund  in the account, 
and 2) any other reque t for u e of any  ervice or information in 
connection with the account. The word “tran action” doe  not in-
clude adding an account or  ervice, changing any information or an 
owner, agent, information u er, beneficiary/POD payee, tru tee or 
 ucce  or tru tee on an account or  ervice, or clo ing or terminat-
ing an account or  ervice. You may conduct a tran action by any 
mean  that we allow,  uch a  in per on, by phone, at an Automat-
ed Teller Machine (ATM), our  ervice  that can be acce  ed online, 
or by debit card, ATM card, credit card or mail. 

d. Right to Rely on this Contract. 

You acknowledge the receipt of and agree to the term , re pon i-
bilitie  and liabilitie  of thi  Contract given to you in per on, down-
loaded from our web ite, and/or mailed or e-mailed to you at the 
addre   in Part 1, if provided. A  explained to you in Provi ion 1. 
a., thi  Contract include  the Fund  Availability di clo ure , Elec-
tronic Fund Tran fer di clo ure , Rate and Fee di clo ure , Pri-
vacy Policy, our Bylaw  and policie , and any change  that we 
make to them from time to time. To reduce co t  for all member , 
you agree that we may optically  can, image, film or electronically 
capture (a  technology allow ) the image of your original Part 1 
and revi ed Part 1  a  applicable (and all related form  and doc-
ument  that pertain to your account( ) and  ervice ), and agree 
that the electronic copy of Part 1 i  (and all related form  and 
document  are) binding on you and u . You may reque t a copy 
of your Part 1( ) (or other form we u e) and any related form( ) 
and document( ) anytime we are open for bu ine  . You further 
under tand that you may initiate, change, add, clo e or terminate 
your account ,  ervice  or member hip with u  at any time ac-
cording to term  of thi  Contract. 

For all tran action  on an account or u e of a  ervice, and for any 
initiation, change, addition, clo ure or termination of an account 
and/or  ervice, you agree that we may rely exclu ively on the 
term  of Part  1 and 2 of thi  Contract, our Bylaw , and any 
change  we make to the e document  from time to time. Further, 
you under tand that any change  you make to your exi ting ac-
count( ) and  ervice  and any additional account  or  ervice  
that you reque t will al o be governed by Part  1 and 2 of thi  
Contract, our Bylaw  and policie , and any change  we make to 
them from time to time. 

Upon your reque t, when we allow you to open an account with-
out completing a Part 1 account form (or other form that we u e), 
you agree that the owner hip and/or  urvivor hip feature  of the 
account are governed by the owner hip and/or  urvivor hip fea-
ture  of your  aving  account ( ee Provi ion 4,. regarding ac-
count owner hip and  urvivor hip feature ). You under tand that 
you may reconfirm, and/or obtain a Part 1 account form that  ub-
 tantiate , the owner hip and/or  urvivor hip feature  of the ac-
count by contacting u  anytime we are open for bu ine  . 
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Finally, for your convenience and upon reque t, if you open, initi-
ate, change, add or clo e an account or  ervice by phone or in 
per on (or if we allow, online), you under tand and agree that the 
appearance (or removal) of that account on your periodic  tate-
ment confirm  your reque t for (or removal of) that account and/or 
 ervice, that you have verified whether the account and/or  ervice 
wa  opened, initiated, changed, added, clo ed or terminated cor-
rectly, and that the account and/or  ervice i  governed by Part  1 
and 2 of thi  Contact, our Bylaw  and policie , and any change  
we make to them from time to time. You under tand that you may 
reconfirm and obtain a Part 1 account form or a revi ed Part 1 
account form (or other form we u e) that indicate  that you have 
opened, initiated, changed, added, clo ed or terminated an ac-
count and/or  ervice by phone (or if we allow, online) by contact-
ing u  anytime we are open for bu ine  . 

e. Part 1 Controls Who Can Access, Change, 

Add and Close Accounts. 

Depending on the account  and related  ervice  that you have 
 elected, we may provide you with periodic  tatement  and ma-
turity notice  that contain account information. Further, you may 
call u  with que tion  about your account( ) and  ervice , or be 
able to acce   information about your account( ) and  ervice  
online. You under tand that  tatement , notice , online acce   
and que tion  ba ed on our data-proce  ing  y tem may not in-
clude all the information about your account( ), and do not control 
the authorized per on  who can acce  , change, add and/or 
clo e your account( ). You under tand and acknowledge that on-
ly your mo t recently  igned and dated Part 1 account form (or 
other form we u e) in addition to previou ly  igned and dated Part 
1 account form( ) a  applicable, control  the number of repre-
 entative  ( igner  and/or information u er  if any) on your ac-
count( ). Further, you agree that we may rely exclu ively on your 
mo t recently  igned and dated Part 1 account form (or other 
form we u e) in addition to previou ly  igned and dated Part 1 
account form( ) a  applicable, to determine the authorized per-
 on  who may acce  , change, add and/or clo e your account( ). 
To confirm the authorized per on  who  pecifically can acce  , 
change, add and clo e any account with u , plea e reque t u  to 
refer to and provide you with a copy of your mo t recently  igned 
and dated Part 1 account form (or other form we u e) (in addition 
to previou ly  igned and dated Part 1 account form( ) a  applica-
ble) for that account. 

f. How Accounts are Titled. 

Account  are generally titled  o that the name u ed on the ac-
count matche  the Social Security Number or Employer Identifica-
tion Number you have provided for the account in order to  ati fy 
legal and data proce  ing requirement . Upon your reque t, we 
can include a full de cription, explanation or any legal title you 
need in Part 1 of the Contract to explain the purpo e of the ac-
count and/or the owner hip of the fund  held in the account. 

2. Organization of Your & Our Agreement 

In Part 1 of your and our Contract (the account form), you have 
provided u  with your information to apply for member hip,  e-
lected the repre entative( ) ( igner( ) and/or information u er( ) if 
any) for your account( ) and  elected  ervice . On Part 1 you 
have al o certified that the name, Social Security Number (SSN) 
or Employer Identification Number (EIN) and addre   that you 
have provided are correct (or that you are exempt or the number 
i  unnece  ary), that you are a U.S. citizen or U.S. per on, and 
whether or not you are  ubject to backup withholding. To fulfill 

your account and  ervice reque t , we u e the Part 1 account 
form (or other form we u e) to open, initiate, change (revi e), add, 
clo e or terminate account  and/or  ervice , and may require you 
to  ign a Part 1 account form for any of your account and/or  er-
vice reque t . 

Thi  Part 2 of thi  Contract  et  forth the  pecific term , re pon i-
bilitie  and liabilitie  of member hip, account owner hip and re-
lated  ervice  with u . It i  organized chronologically,  tarting with 
important term  and definition  that you  hould know about thi  
Contract, followed by member hip, creation or initiation of ac-
count  and related  ervice , account and  ervice maintenance 
and change i  ue , and finally addre  e  a number of account 
and  ervice clo ure and termination i  ue . Part 2 conclude  with 
four (4) important di clo ure  that al o affect your account and 
 ervice : the Fund  Availability di clo ure , Electronic Fund 
Tran fer di clo ure , Privacy Policy and Rate and Fee di clo-
 ure . Again,  hould you have que tion  or need an explanation 
about any matter addre  ed in thi  Contract (Part  1 and 2) 
plea e contact u  at 800-750-0959 during bu ine   hour  and we 
will be happy to an wer your que tion . 

3. Membership in the Credit Union 

a. Requirements of Membership. 

To become a member of our Credit Union, you (a  a per on or 
bu ine   or organization) mu t be in our field of member hip a  
de cribed in our Bylaw  or Charter and open and maintain at 
lea t one  aving  account with the minimum required member-
 hip or  aving  amount, a  de cribed in the Bylaw  (or otherwi e 
required). If you are an owner, partner, principal,  hareholder, or 
member of a bu ine   or organization, that bu ine   or organiza-
tion may join a  a member of the Credit Union and have it  own 
account  if it i  principally compri ed of people who are eligible 
for member hip with u . Before opening the account, we may re-
quire any authorized per on to provide proof that 1) the bu ine   
or organization i  lawfully formed (e.g., by production of Article  of 
Incorporation, Operating or Partner hip Agreement, regi tration 
with the Secretary of State, bu ine   licen e, tax return  and cli-
ent reference  from the la t three year , etc.), 2) the bu ine   or 
organization want  to join the Credit Union, open account  and 
initiate  ervice , and 3) to e tabli h both hi  or her authority to act 
a  an authorized per on for the account or  ervice for the bu i-
ne   or organization (e.g., notarized board re olution, partner hip 
letter, bu ine   licen e and driver’  licen e, etc.) and hi  or her 
identity a  an authorized per on. 

b. Identification, Tax Identification Number 

& Backup Withholding. 

To join our Credit Union, open, own, be on an account and apply 
for or u e a  ervice, in addition to providing u  with your current 
name,  treet (or phy ical) addre   (and if different, your mailing 
addre  ) and phone number, we will require you to provide u  
with current government i  ued picture identification and a Social 
Security Number (SSN) or Employer Identification Number (EIN) 
(generically referred to a  Taxpayer Identification Number  or 
TIN ). We will further require you to certify (confirm) for Internal 
Revenue Service (IRS) reporting purpo e  that the SSN or EIN 
matche  the name and addre   and indicate whether you are cur-
rently  ubject to backup withholding, and whether you are a U.S. 
citizen or U.S. per on. To provide you with excellent  ervice and 
for your and our protection, you agree that we may retain a copy 
or electronic image of your current government i  ued picture 
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identification for identity verification for any and all tran action  or 
matter  related to your account or  ervice . If the IRS indicate  
that there i  a problem with the name and number provided by 
you for the account on Part 1 of thi  Contract or otherwi e notifie  
u , your account may become  ubject to backup withholding, 
which will require u  to withhold and pay a portion of the divi-
dend , intere t or other payment  to the IRS. 

c. Authorization to Obtain Information. 

You agree that we may check financial information about you and 
any authorized per on to evaluate account, employment and credit 
hi tory, which include  obtaining report  from third partie  and 
credit reporting agencie , to confirm your and any authorized per-
 on’  eligibility for member hip, account  and  ervice  we may of-
fer. 

d. Denial of Membership. 

You under tand that we may deny member hip to anyone ba ed 
on any non-prohibited di criminatory rea on or ba i ,  uch a  but 
not limited to: 1) having cau ed u  a lo  , 2) abu e of our employ-
ee , volunteer , member  or any affiliated per on or organization, 
3) having not repaid a lo  , 4) lack of acceptable identification, 5) 
previou  expul ion, 6) information we obtain about you from your 
account, employment and credit hi tory, or 7) for your failure to 
comply with any of your re pon ibilitie  under thi  Contract. 

4. Accounts of Businesses & Organizations 

By  igning Part 1 of thi  Contract and/or through the u e of an ac-
count or  ervice or receipt or electronic availability of a periodic 
 tatement, you have acknowledged and informed u  of the author-
ized per on  who can act on behalf of the bu ine   or organization 
on it  account  and related  ervice  (again referred to a  repre-
 entative ,  igner  and/or information u er ). You agree to notify u  
in writing of any change in authority of any authorized per on. We 
may rely on the written authorization in Part 1 until you tell u  in 
writing of any change  and we have had a rea onable time to act 
on the written notice. By  igning Part 1 of thi  Contract, you certify 
that the bu ine   or organization doe  not engage in internet gam-
bling bu ine  , and will notify the Credit Union before engaging in 
any internet gambling bu ine   in the future. 

5. Certificate of Authority 

The bu ine   or organization and each corporate, bu ine   or 
organizational officer, partner, director, member, employee, man-
ager, volunteer or fiduciary, a  applicable, who  ign  Part 1 of thi  
Contract warrant  that the bu ine   or organization ha  been duly 
formed and currently exi t  and certifie  the following: 

a. Authorized Persons. 

The authorized per on( ) named on Part 1 of thi  Contract i /are 
authorized to act on your behalf on your account and  ervice  
ba ed upon the de ignated authority and Certificate of Authority 
a   tated below. 

i. Representatives. Repre entative  are ve ted with full authority 
to conduct tran action  and open, initiate, u e, add, clo e and ter-
minate account  and  ervice  on behalf of the bu ine   or organi-
zation. The owner and repre entative( ) under tand  that any rep-
re entative acting alone may conduct tran action , add and 
remove repre entative ,  igner  and information u er , and open, 
initiate, u e, add, clo e and terminate account  and  ervice  for the 
bu ine   or organization, and that hi  or her  ignature on Part 1 of 
thi  Contract confirm  hi  or her agreement to any later initiation, 
change, addition, clo ure or termination of an account or  ervice by 

any other repre entative on the account. The owner and all repre-
 entative  agree that we have no duty to notify the owner or repre-
 entative  of the account of any tran action, initiation, change, ad-
dition, clo ure or termination of an account or  ervice by any 
repre entative acting alone. If you reque t u  to place a repre enta-
tive on an account who ha  not  igned the Part 1 account form (or 
other form we u e), you agree that per on i  a repre entative of the 
account who may conduct tran action , initiate, change, add, clo e 
or terminate account  and  ervice  according to thi  Contract. The 
repre entative’  authority to conduct tran action  and open, initiate, 
u e, add, clo e and terminate account  and  ervice  will continue 
until we receive written notice that you have terminated the repre-
 entative’  authority and have a rea onable opportunity to act on 
that notice. If you wi h to terminate a repre entative’  authority on 
the account, you mu t notify u  and change Part 1 of thi  Contract, 
or clo e the account. We have no duty to prevent a repre entative 
from conducting tran action , opening, initiating, adding, clo ing 
and terminating account  and  ervice  until you have made thi  
change or clo ed the account. 

ii. Designation of Signers. The owner and/or a repre entative 
may de ignate a per on or per on  to be a  igner on the account 
who will be authorized to conduct tran action  on the account. 
We will require you and your  igner( ) to provide information 
about the  igner( ) and will al o require each  igner to  ign Part 1 
of thi  Contract (the account form). A  igner only ha  the right to 
conduct tran action  on the account, and cannot initiate, change, 
add, clo e or terminate an account or  ervice. If you want to add 
a per on to your account who can initiate, change, add, clo e 
and/or terminate an account or  ervice, you may add the per on 
a  a repre entative on the account. If you reque t u  to place a 
 igner on an account who ha  not  igned the Part 1 account form 
(or other form we u e), you agree that per on i  a  igner on the 
account who may conduct tran action  according to thi  Contract. 
Once you have de ignated a  igner on your account, it i  your 
 ole re pon ibility and not our re pon ibility to monitor a  igner’  
tran action  on the account, and you agree that we have no duty 
or re pon ibility to monitor, inquire about or notify you of the u e 
and purpo e of any tran action conducted by your  igner on the 
account, or a  ure that any tran action i  for your benefit. The 
 igner’  authority to conduct tran action  will continue until we 
receive written notice that you have terminated the  igner’  au-
thority and have a rea onable opportunity to act on that notice. 
The owner and any repre entative may remove a  igner from an 
account, though if you wi h to terminate a  igner’  authority to 
conduct tran action  on the account, you mu t notify u  in writing 
and change Part 1 of thi  Contract, or clo e the account. We have 
no duty to prevent a  igner from conducting tran action  on the 
account until you have made thi  change or clo ed the account. 

iii. Designation of Information Users. The owner and/or a rep-
re entative may de ignate a per on or per on  to be an infor-
mation u er on the account who will be authorized to reque t, re-
ceive and examine all information about the account and the 
 ervice  related to that account. We will require you and your in-
formation u er( ) to provide information about the information u -
er( ) and will al o require each information u er to  ign Part 1 of 
thi  Contract (the account form). An information u er only ha  the 
right to reque t, receive and examine information about the ac-
count and the  ervice  related to that account, and cannot con-
duct tran action  (other than acce  ing information), initiate, 
change, add, clo e or terminate the account or  ervice . If you 
reque t u  to place an information u er on an account who ha  
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not  igned the Part 1 account form (or other form we u e), you 
agree that per on i  an information u er on the account who may 
acce   information about the account and the  ervice  related to 
that account according to thi  Contract. Once you have de ignat-
ed an information u er on your account, it i  your  ole re pon ibil-
ity and not our re pon ibility to monitor an information u er’  ac-
ce   to and u e of account and  ervice information, and you 
agree that we have no duty or re pon ibility to monitor, inquire 
about or notify you of the acce   to or u e of account and  ervice 
information by your information u er on the account, or a  ure 
that the acce   or u e of that information i  for your benefit. The 
information u er’  authority to acce   and u e account and  er-
vice information will continue until we receive written notice that 
you have terminated the information u er’  authority. The owner 
and any repre entative may remove an information u er from an 
account, though if you wi h to terminate an information u er’  au-
thority to acce   and u e account and  ervice information, you 
mu t notify u  in writing and change Part 1 of thi  Contract or 
clo e the account. We have no duty to prevent an information u -
er from acce  ing or u ing the account and  ervice information 
until you have made thi  change or clo ed the account. 

b. Certificate of Authority. 

Each authorized per on named on Part 1 of thi  Contract certifie  
and agree  that the bu ine  ’  or organization’  account  and  er-
vice  will be governed by the term   tated in thi  Contract (Part 1 & 
2), a  amended from time to time. You direct u  to accept and pay 
without further inquiry any check, draft or item, bearing the  igna-
ture of a repre entative or a  igner, drawn again t any of your ac-
count . Any one repre entative or  igner i  expre  ly authorized to 
endor e all check , draft  or item  payable to or owned by the 
bu ine   or organization for depo it with or collection by u  and to 
perform any other tran action permitted under thi  Contract. The 
authority given to the authorized per on  named on Part 1 of thi  
Contract will remain in full force until written notice of revocation i  
delivered to and received by u . Any  uch notice will not affect any 
check , draft  or item  in proce   at the time notice i  given. A rep-
re entative will notify u  of any change in the bu ine  ’  or organi-
zation’  compo ition, a  umed bu ine   name , or any a pect of 
the bu ine   or organization affecting the Bu ine   Depo it Ac-
count Contract relation hip between you and u  before any  uch 
change occur . We have no duty to inquire about the power  and 
dutie  of any authorized per on and have no notice of any breach 
of fiduciary dutie  by any authorized per on unle   we have actual 
notice of wrongdoing. 

c. Liability. 

You agree that we will not be liable for any lo  e  due to your or 
your repre entative’  failure to notify u  of  uch change  in the 
bu ine  ’  or organization’  compo ition, a  umed bu ine   
name , or any a pect of the bu ine   or organization that affect  
thi  Contract. You and each authorized per on  igning Part 1 of 
thi  Contract agree to indemnify and defend u  again t and hold 
u  harmle   from any lo  , damage, claim or liability a  a re ult of 
unauthorized act  of any authorized per on or former authorized 
per on or act  of any authorized per on upon which we rely be-
fore notice of any account change or change of the bu ine   or 
organization. 

6. Account Access & Transactions 

a. Authorized Signatures. 

You under tand that the  ignature that you provide to u  on Part 
1 of thi  Contract i  e  ential to u  in identifying you and allowing 
you to acce   and/or conduct authorized tran action  on the ac-
count and/or u e an account related  ervice. You agree we may 
require you to provide u  with your current government i  ued 
picture identification and  ignature prior to being able to acce   
and/or conduct authorized tran action  on the account and/or u e 
an account related  ervice. Any per on who  ign  Part 1 of thi  
Contract a  a repre entative or a  igner may conduct tran action  
on the account or u e the  ervice  provided with the account. 

If you authorize the u e of any  tamp, thumbprint, code or fac-
 imile  ignature device, you agree that we may pay or honor any 
check, draft, order or item, or conduct any tran action, that con-
tain  what appear  to be your authorized  tamp, thumbprint, code 
or fac imile  ignature, even if the  tamp, thumbprint, code or  ig-
nature i  not authorized. If more than one  ignature or endor e-
ment i  required on a check, draft, order or item drawn on or de-
po ited to your account, you agree that we may pay or accept 
that check, draft, order or item regardle   of the number of  igna-
ture  on it if the check, draft, order or item i  i  ued or depo ited 
by a repre entative or a  igner under thi  Contract, or otherwi e 
authorized to i  ue or depo it check , draft , order  or item  
drawn on or depo ited to your account. If we allow you to u e or 
place a two or more  ignature requirement on your check  (or any 
other matter pertaining to your account( ),  ervice( ) or tran ac-
tion( )) for your own internal control purpo e  with repre enta-
tive ,  igner , employee , family member , friend  or other per-
 on  you authorize to acce   your account or  ervice  (under thi  
Contract or otherwi e), you agree that it i  your re pon ibility to 
manage your internal control affair  with all per on  you authorize 
and that we may pay a check (or honor any reque t pertaining to 
your account( ),  ervice( ) or tran action( )) with only one author-
ized  ignature or by any per on authorized by you under thi  
Contract. You under tand that we have only allowed you to u e or 
place a two or more  ignature requirement with re pect to your 
check  (or any other matter pertaining to your account( ),  er-
vice( ) or tran action( )) becau e you are in the be t po ition to 
addre   your own internal control affair  with the per on  you 
have authorized, and becau e you have agreed to take re pon i-
bility for and addre   the matter to recover any lo   that occur  
from a breach of thi  requirement. If you provide your account in-
formation, pa  word, code or Per onal Identification Number 
(PIN) to any per on or organization to conduct tran action , you 
agree that you authorize tho e tran action  and further under-
 tand that until you provide u  with notice revoking your authori-
zation, all tran action  conducted by that per on or organization 
are authorized and genuine, even if they are not conducted for 
your benefit or according to your in truction . You under tand 
that when you remove a repre entative or  igner it i  your re-
 pon ibility to change (or reque t our help in changing) any 
pa  word, code, PIN or other  ecurity identifying number for all 
your account  and  ervice  to prevent a removed repre entative 
or  igner from acce  ing an account or  ervice or conducting a 
tran action. You agree that until you make  uch change (or re-
que t our help in making  uch a change) all acce   to an account 
or  ervice or tran action  conducted by that per on with the 
pa  word, code, PIN or other  ecurity identifying number i / are 
authorized. You agree that we may di regard all information on a 
check including note  and legend  except for your  ignature, the 
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amount of the check and the information contained in the Magnet-
ic Ink Character Recognition (MICR) line at the bottom of the 
check, which contain  your account number, amount of check 
and check number. 

b. Transaction Options & Required Forms. 

You may conduct tran action  on your account by any mean  we 
permit, including in per on, by check or debit card, telephone, au-
tomated teller machine  (ATM ), the mail, automatic tran fer or 
our  ervice  that can be acce  ed online. If we require you to u e 
a  pecific form to conduct and/or complete a tran action and you 
do not u e that form, for both your and our protection you under-
 tand that we may refu e to honor, perform or complete the 
tran action. Whether a tran action i  honored, performed or com-
pleted or not, you are re pon ible for any lo   or liability incurred 
by u  a  a re ult of your failure to u e a required form or adhering 
to the term  and re pon ibilitie  of thi  Contract. 

c. Account Transfers by Wire or ACH. 

We offer wire tran fer  or Automated Clearing Hou e (ACH) 
tran fer  that allow you to  end or receive debit  or credit  to your 
account. Should you u e the e  ervice  and receive fund  by 
wire or ACH tran fer you agree to confirm the tran fer  by review-
ing your periodic  tatement, and under tand that we have no duty 
to notify you when the fund  are received. While we may condi-
tionally and provi ionally credit your account for an ACH tran fer, 
if we are not finally and ultimately paid (do not receive final  et-
tlement) for the tran fer we may rever e the credit to your ac-
count or alternatively you agree to reimbur e u  for the amount of 
the rever ed tran fer. We may require that wire tran fer  be au-
thorized in writing. When you initiate a wire tran fer, you may 
identify either the recipient or any financial in titution by name 
and by account or identifying number. We and other in titution  
may rely on the account or other identifying number you give a  
the proper identification number, even if it identifie  a different 
per on or in titution. You under tand that we may confirm the in-
formation on all ACH and wire reque t  before  ending the ACH 
or wire, and that proce  ing of reque t  may be delayed in order 
to complete Office of Foreign A  et Control  (OFAC)  creening if 
initial  creening indicate  a po  ible match. Once we have  ent 
an outgoing wire, the tran fer i  final and cannot be  topped. If 
you provide incomplete or inaccurate written or oral tran fer in-
 truction , we will not be re pon ible for any re ulting wire tran -
fer lo  e , delay  or failed tran action . You under tand interna-
tional wire tran fer  may not be completed for up to four week  or 
longer. Wire tran fer  are governed by Federal Re erve Regula-
tion J if the tran fer i  cleared through the Federal Re erve. ACH 
tran action  are governed by the rule  of the National Automated 
Clearing Hou e A  ociation (NACHA). 

You acknowledge that proce  ing of international tran action  
may be delayed if nece  ary to complete OFAC  creening. You 
mu t en ure that all international entrie  you initiate are de ignat-
ed with the appropriate code a  required by the Rule . All entrie  
will be credited to or debited from your Account in U.S. Dollar . 
Currency conver ion will be at rate  determined by, or available 
to, u  or the ACH. You will bear all currency conver ion ri k a  o-
ciated with international entrie ; you will bear all gain  or lo  e  
a  ociated with currency conver ion for international entrie . 

d. Limitations on Account Transactions. 

i. Account Withdrawal Limitations. You mu t have  ufficient 
fund  available in your account (or have or be eligible for one of 

our overdraft program ) to withdraw fund  from your account. If a 
check, draft, item or other tran fer or payment order i  pre ented 
again t in ufficient fund  in your account, you will be charged a 
fee a   tated in the Rate and Fee di clo ure . If there are  uffi-
cient fund  to pay  ome but not all check , draft , item  or other 
tran fer or payment order  drawn or pre ented again t the ac-
count, becau e you have ordered payment we may pay or allow 
withdrawal  for tho e check , draft , item  or other tran fer or 
payment order  for which there are  ufficient fund  in any order 
we choo e. 

There are a number of circum tance  where you may not be able 
to withdraw fund  from your account, including but not limited to 
the following: 1) you try to withdraw or make a tran fer reque t by 
any method we do not permit; 2) you, a repre entative,  igner or 
any per on fail  to pre ent authoritative documentation and/or 
identification that we require to acce   the account or make a 
withdrawal; 3) di pute  or uncertainty occur over who own  the 
account or the fund  held in the account ( ee Provi ion 21); 4) 
fund  from depo ited check  are not yet available for withdrawal 
or depo ited check  have been returned unpaid and we have 
charged them back again t the account; 5) the fund  held in the 
account are held a   ecurity (collateral) for an obligation to u ; 6) 
the fund  are held or off et under our contractual  ecurity intere t 
or  tatutory lien right  becau e you owe money to u  ( ee Provi-
 ion 19); 7) we have been  erved with a garni hment, levy or oth-
er  imilar legal proce   or notice by a third party (creditor, IRS, 
etc.) affecting the account; or 8) for your own protection,  hould 
you appear to lack the capacity to conduct a tran action. 

For the protection of all member  and the Credit Union, you under-
 tand that we may require you to provide u  with written notice of 
your intent to make a withdrawal from your account at lea t  even 
(7) calendar day  and up to  ixty (60) calendar day  before the 
time that you would like to make the withdrawal. 

ii. Account Transfer Limitations. On all  aving  or money market 
account  (all non-tran action account ), we will allow you to make 
up to  ix (6) preauthorized, automatic, telephonic, audio re pon e 
or internet tran fer  to another of your account  or to the account of 
any other per on or organization during each calendar month. Your 
limit of  ix (6) preauthorized tran fer  include  tho e tran action  
where you order u  to pay a per on or organization from your ac-
count including Automated Clearing Hou e (ACH) tran action . 
The date we u e to determine the number of tran action  i  the 
date a tran action i  po ted to your account rather than the date 
you initiate the tran action. If you exceed the e limitation  in any 
calendar month, we can refu e or rever e the tran fer, clo e your 
account, and charge a fee a   tated in the Rate and Fee di clo-
 ure . Tran action  that are not covered by the e limitation  in-
clude 1) tran fer  from your account to pay a loan with u , and 2) 
tran fer  to your other account  with u  or withdrawal  by check 
mailed directly to you, if the tran fer or withdrawal i  conducted in 
per on, by mail or at an ATM. 

iii. Account Transaction Volume Limitations. We may limit the 
number of item  depo ited and the frequency of depo it  and 
other tran action  that you can make each day to your account. 
The date we u e to determine the number of tran action  i  the 
date a tran action i  completed by u  rather than the date you 
initiate the tran action. Should the tran action  on your account 
exceed the limitation  we e tabli h, we may limit your account 
tran action activity, charge a fee a   tated in the Rate and Fee 
di clo ure  or clo e your account. You under tand that if we al-
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low or honor a tran action that exceed  the e re triction  (a non-
conforming tran action), we are not required to allow or honor any 
future tran action that exceed  the e re triction . 

iv. Limits on ATM Transactions. For your and our protection, 
we may limit the amount of ca h withdrawal  at ATM . Our cur-
rent limitation  on ATM ca h withdrawal  are  tated in the Elec-
tronic Fund  Tran fer  portion of thi  Contract 

7. Your Checking Account 

a. Checks You Write on Your Account, Completion of 

Checks & Your Check Register. 

When you write a check drawn on your account, in addition to 
writing in your payee’  name and completing the numerical and 
written amount  ection  of the check and  igning your name, it i  
al o important that you draw a line after both the payee’  name 
and after the written amount  ection  of the check to protect 
your elf again t alteration  or forged endor ement . Al o, when 
completing date, payee and amount line  on your check, alway  
begin by writing the information in at the  tart of the far left  ide of 
the e line  to avoid leaving any  pace : thi  will protect you from 
your check being altered. Once you have completed a check you 
 hould write the check number, amount, date, payee’  name and 
purpo e for writing the check in your check regi ter or record . 
Thi  help  you to keep track of the balance that you have in your 
account to avoid in ufficient fund  problem  (or overdraft fee ), 
and allow  you to detect and report check  with alteration  and 
forged drawer’   ignature . Plea e u e dark permanent ink (pref-
erably black ink) to complete and  ign your check . You agree 
that you are re pon ible for any lo  e  incurred for your check  
becau e you do not u e a dark permanent ink when completing 
and  igning your check . You  hould al o keep your check  in a 
 ecure location and  eparate from your picture identification 
where they can ea ily be acce  ed by people you live, a  ociate 
or work with (or  tolen by per on  unknown). If the account ha  
multiple repre entative  and/or  igner  each may  ign, i  ue and 
endor e check  in the other’  or the account owner’  name. You 
under tand that if you write a check that you are ordering u  to 
pay that check and that  uch payment i  proper, regardle   of 
whether you completed or  igned the check. 

To limit your re pon ibility for lo  e , you agree that it i  your ob-
ligation to review your periodic  tatement and report any unau-
thorized amount  or unauthorized check  or other tran action  on 
your account. You can determine an unauthorized amount, be-
cau e the amount of the check on your  tatement (or if acce  ing 
your account online, the amount of the check online) doe  not 
match the amount of the check you recorded in your check regi -
ter or record . Similarly, you can detect forged drawer’   igna-
ture  on check , counterfeit check  and unauthorized remotely 
created check  or draft , becau e there i  a check number on 
your  tatement (or if acce  ing your account online, a check 
number for or image of a check on your account online) for a 
check that you did not write. You under tand and agree that you 
only have thirty (30) calendar day  from the mailing date of your 
 tatement (or po ting of your  tatement online) to notify u  of al-
teration  to the amount of a check, check  with forged drawer’  
 ignature , counterfeit check  or unauthorized remotely created 
check , or we will not be able to credit your account for the unau-
thorized amount of the check. 

If we allow you to u e or place a two or more  ignature requirement 
on your check  for your own internal control purpo e  with repre-

 entative ,  igner , employee , family member , friend  or other 
per on  you authorize to acce   your account or  ervice  (under 
thi  Contract or otherwi e), you agree that it i  your re pon ibility to 
manage your internal control affair  with all per on  you authorize 
and that we may pay a check with only one authorized  ignature or 
by any per on authorized by you under thi  Contract. You under-
 tand that we have only allowed you to u e or place a two or more 
 ignature requirement with re pect to your check  becau e you are 
in the be t po ition to addre   your own internal control affair  with 
the per on  you have authorized, and becau e you have agreed to 
take re pon ibility for and addre   the matter to recover any lo   
that occur  from a breach of thi  requirement. 

b. Use of Our Forms. 

For your and our protection, you agree to u e our check form  
provided by our authorized vendor. You under tand that your u e 
of our vendor provided check form  i  very important becau e 1) 
the  ecurity feature  of the check  help prevent again t fraud 
lo  e , and 2) the form  a  i t u  in determining that it i  your 
check written by you on pre entment of the check for payment. If 
you u e check form  not provided by our authorized vendor, you 
under tand that we may not pay the check and agree that  uch 
nonpayment i  not wrongful. Alternatively, if you u e check form  
not provided by our authorized vendor, and we pay a check or 
draft drawn on your account that i  not our check form, you agree 
to be re pon ible for any lo   and fee  incurred a  a re ult of u -
ing that check form. 

c. Lost or Stolen Checks? 

Notify U  Immediately! If your checkbook, a box of check  or any 
individual check i  lo t or  tolen, contact u  immediately at 800-
750-0959. The  ooner you contact u , the le   liability you will 
have for unauthorized check , draft , order  or other item  on 
your account, and the  ooner we can provide you with a new ac-
count and new check  for that account. In fairne   to all mem-
ber , you under tand and agree that we may charge you a fee for 
clo ing your account and opening a new account when you lo e 
your check  and/or checkbook a   tated in the Rate and Fee di -
clo ure , though we will not charge you a fee when your check  
and/or checkbook are  tolen. 

d. Our Use of Automated Collection & Payment Processes. 

You under tand that we u e automated collection and payment 
proce  e  and procedure ,  o that we can proce   the greate t 
volume of check , draft , and item  in the mo t co t effective 
manner for the benefit of all member . The e automated pro-
ce  e  and procedure  rely on and can only recognize infor-
mation that i  written (encoded) in the Magnetic Ink Character 
Recognition (MICR) line at the bottom of the check, draft or item 
which contain  your account number, amount of check, and 
check number. So that we may achieve the e co t efficiencie  for 
all member , you agree that when we pay or take a check, draft 
or item for depo it and collection that we may di regard all infor-
mation on the check, draft or item other than the drawer’   igna-
ture, the identity of the financial in titution that hold  the account 
the check, draft or item i  drawn on, the amount of the check, 
draft or item and the information encoded in the MICR line, 
whether or not that information i  con i tent with other information 
on the check, draft or item. You al o agree that we do not fail to 
u e ordinary care in paying any check, draft or item without phy -
ically or vi ually examining check , draft  or item . 
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e. Signatures by Family Members, Friends & Employees. 

If you report that your check ha  a forged drawer’   ignature, and 
we determine that the check wa   igned by your family member, 
friend or employee, and that you were negligent with re pect to 
the check, you under tand and agree that you will take re pon i-
bility for and addre   the matter to recover any lo   for payment 
of the check with the family member, friend or employee. You un-
der tand and agree that you, like each member of our Credit Un-
ion, are in the be t po ition to addre   the  igned check with your 
family member, friend or employee, rather than impo ing the ex-
pen e of re olving the matter on all member  of the Credit Union. 

f. Conversion of Checks to Electronic Fund Transfers. 

In  ome circum tance , a per on, merchant or other organization 
can convert your check and check information (your checking ac-
count, check routing and  erial number) to an electronic fund 
tran fer (EFT) and debit your account. The conver ion of your 
check to an EFT i  covered by thi  Contract and our Electronic 
Fund Tran fer di clo ure , which are part of thi  Contract and are 
provided in thi  Part 2. You agree that we may honor the EFT and 
debit your account ju t a  if the original check were pre ented for 
payment. Should a per on, merchant or other organization con-
vert your check to an EFT, you will have to contact that per on, 
merchant or organization about obtaining a copy of your check. 
You under tand that if we di honor and return your check to a 
merchant for in ufficient fund , a merchant may try to re-pre ent 
the check electronically a  an EFT. The EFT that repre ent  the 
di honored check, will be treated a  a re-pre ented check under 
thi  Contract. 

g. Dates on Checks. 

When you write a check, you agree that we may pay the check 
regardle   of the date or language re tricting payment to certain 
period  of time (“ tale dated” or “void” check). However, you 
agree that we are under no obligation to pay a check pre ented 
for payment before it  date or more than  ix (6) month  after it  
date. You under tand that the rea on date  and/or language re-
 tricting payment are ineffective i  becau e 1) if your check i  
pre ented electronically it will either not contain the date and/or 
our proce  ing equipment or  y tem  may not allow u  to exam-
ine your check for the date, and 2) if we do not pay your check 
generally any per on in po  e  ion of the check ha  up to three 
(3) year  or more to  ue you for the full amount of the check 
(which may include intere t and expen e ). If you do not want u  
to pay your out tanding check you may notify u  and place a  top 
payment order on that check a  explained in Provi ion 7.h. Simi-
larly, if you notify u  not to pay a check before it  date (often re-
ferred to a  a “po tdated check”) by phone, mail or in per on and 
in a manner we require (which will generally require confirmation 
in writing), that notice will only be effective if it allow  u  a rea-
 onable amount of time to act on the notice to not pay and return 
the check, and you provide u  with your name and account num-
ber, the check number, the date of the check, the name of the 
payee and the amount of the check. You under tand that failure 
to provide u  with either timely notice or confirmation in the man-
ner required (that allow  u  a rea onable amount of time to not 
pay the check) or the complete and accurate information about 
the check and the account a  required, may re ult in payment of 
the check. If you provide u  with timely notice and complete and 
accurate information about the check and the account a  re-
quired, we will return the check a  po tdated and charge you a 
fee a   tated in the Rate and Fee di clo ure . If we agree, you 

may provide u  with oral notice of the po tdated check that will 
expire after fourteen (14) calendar day  unle   you confirm that 
notice in writing. Once confirmed in writing the notice will be effec-
tive for  ix (6) month , and can be renewed for an additional  ix 
(6) month  for the fee a   tated in the Rate and Fee di clo ure . 
You under tand that we have no duty to notify you when your no-
tice will or ha  expired. 

h. Stop Payment Orders on Your Checks. 

You may reque t u  to  top payment on any check drawn on or 
ACH debit  cheduled from your checking account in a manner we 
require (which will generally require confirmation in writing). If you 
notify u  to  top payment on a check, that order will be effective 
only if it allow  u  a rea onable amount of time to act on the order 
to not pay and return the check or ACH entry, and you provide u  
with your name and account number, the check or ACH entry num-
ber, the date of the check or ACH entry, the name of the payee and 
the amount of the check or ACH entry. You under tand that failure 
to provide u  with either a timely  top payment order or confirma-
tion in the manner required (that allow  u  a rea onable amount of 
time to not pay the check or ACH entry) or the complete and accu-
rate information about the check or ACH entry and the account a  
required, may re ult in payment of the check or ACH entry. If you 
provide u  with a timely  top payment order and complete and ac-
curate information about the check or ACH entry and the account, 
we will  top payment on and return the check or ACH entry, and 
charge you a fee a   tated in the Rate and Fee di clo ure . If we 
agree, you may provide u  with an oral  top payment order that will 
expire after fourteen (14) calendar day  unle   you confirm that 
order in writing. A  top payment order on a check that i  placed or 
confirmed in writing will be effective for  ix (6) month , and can be 
renewed for an additional  ix (6) month  for a fee a   tated in the 
Rate and Fee di clo ure . A  top payment order on an ACH entry 
will continue until the entry i  returned or until you cancel the  top 
payment order. You under tand that we have no duty to notify you 
when your  top payment order will or ha  expired. You further un-
der tand that although payment of your check or ACH entry may 
be  topped, generally any per on in po  e  ion of the check (or 
who hold  the ACH generated obligation) ha  up to three (3) 
year  or more to  ue you for the full amount of the check or obli-
gation (which may include intere t and expen e ). In the unlikely 
event we pay a check or ACH entry over a timely, accurate and 
complete  top payment order and are required to credit your ac-
count, you agree to  ign a  tatement explaining the di pute with 
your payee, and a  i t u  in taking legal action again t any and 
all per on  or organization  to recover our lo  . You under tand 
that if you repeatedly place  top payment order  on your check  
that would otherwi e be returned for in ufficient fund , we may 
con ider that account abu e and may clo e your account under 
thi  Contract. 

i. Stopping Payment On Unused & Lost or Stolen 

Credit Union Checks. 

If we give you one of our check  that i  either payable to you a  
the payee or to another per on or organization (that you have re-
que ted u  to make the check payable to a  the payee), you un-
der tand it i  your  ole re pon ibility to en ure that you want the 
per on or organization to receive payment for the check before 
you  ign (endor e) the check over to that per on or organization 
or give the check to the payee. You further under tand that once 
you endor e the check over to a per on or organization or give 
the check to the payee, and afterward  do not want that per on or 
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organization to receive payment for the check (becau e you are 
di plea ed with the per on, organization or the tran action that 
you u ed our check for), we will not be able to  top payment on 
the check. If you have any doubt about the per on, organization, 
payee or the tran action, do not  ign (endor e) the check over to 
that per on or organization or give the check to the payee,  ince 
we will not be able to refu e to pay the check. Should you ever 
change your mind and decide to not u e or negotiate one of our 
check , you may return our check to u  and a k u  for a refund 
for the amount of the check. 

If one of our check  in your po  e  ion i  purportedly lo t,  tolen or 
de troyed, you agree to  ign a  tatement or notice and either po t 
a bond, provide u  with collateral or a  ecurity intere t in collateral, 
or wait ninety-one (91) calendar day  from the date of the check, to 
receive a replacement check for our check that wa  lo t,  tolen or 
de troyed. If you purportedly do not receive one of our check  that 
wa   ent or mailed to you, you agree to  ign a  tatement or notice 
and, at our di cretion, either po t a bond or provide u  with collat-
eral or a  ecurity intere t in collateral to obtain a replacement check 
for our check that you claim you did not receive. 

j. Payment of Checks that Overdraw Your Account. 

We may provide check overdraft payment protection program . If 
you qualify for one or more of the e program  and we agree to 
provide the  ervice to you, we will pay check  drawn on your ac-
count with in ufficient fund  by tran ferring fund  from another 
account or pur uant to a loan agreement to your checking ac-
count, and charge you a fee a   tated in the Rate and Fee di clo-
 ure . Tran fer  from your account( ) to your checking account 
are covered by thi  Contract, wherea  tran fer  from a loan to 
your checking account are governed by a  eparate loan agree-
ment. You agree that we may apply fund  depo ited to your ac-
count( ) to your out tanding overdraft  and fee  regardle   of the 
 ource, which  pecifically include  directly depo ited government 
entitlement  or benefit   uch a   ocial  ecurity depo it . The 
credit union may tran fer from your  aving  account to your 
checking account up to a maximum of  ix (6) time  per calendar 
month, to cover overdraft  plu  an applicable fee a  outlined in 
the Rate and Fee Di clo ure. 

k. Checks are Paid in Any Order. 

You under tand that when you write or order check , draft  or 
item  drawn on your account that we may pay tho e check , 
draft  or item  in any order. If you write or otherwi e order multi-
ple check , draft  or item  drawn on your account, you  hould be 
certain there are enough fund  in your account to pay tho e 
check , draft  or item  or tho e check , draft  or item  will be 
handled according to the overdraft and in ufficient fund  term  of 
thi  Contract, or paid under one of our check overdraft program  
if applicable. 

l. Insufficient Funds to Pay a Check. 

If the fund  in your checking account are not  ufficient to pay 
check , draft  or other item  pre ented and drawn on your ac-
count, tho e check , draft  and item  will be handled according to 
our overdraft procedure  and any overdraft  ervice or Contract 
you have with u . You under tand that we have no duty to notify 
you if there are in ufficient fund  to pay your check, draft or item. 
If we pay a check, draft, item or tran fer that would overdraw your 
account beyond an agreement or  ervice we have agreed to pro-
vide you, it doe  not mean that we will pay a check, draft, item or 
tran fer that will overdraw your account in the future. If we pay a 

check, draft, item or tran fer that would overdraw your account 
you agree to repay u  the amount of that paid check, draft, item 
or tran fer and any fee for that  ervice immediately (or at the lat-
e t pur uant to any agreement or  ervice we have agreed to pro-
vide you). Should we di honor and return a check, draft or item 
drawn on an account with in ufficient fund , your account will be 
charged a fee for the di honored and returned check, draft or item 
a   tated in the Rate and Fee di clo ure . You al o under tand 
and agree that we are not liable if we refu e to pay a check, draft 
or item drawn on your account and return it when nonpayment 
occur  a  a re ult of our charging your account for any obligation 
you owe u . Finally, if we are repeatedly pre ented with check , 
draft , item  or tran fer  drawn on your account for in ufficient 
fund , we may con ider that account abu e and may clo e your 
account under thi  Contract. 

m. Non-Member Presenters of Checks. 

For both your and our protection and to cover co t  incurred by all 
member  for the pre entment of check  over the counter by non-
member , you under tand that we may require any non-member 
pre enting a check drawn on your account to provide hi  or her 
current government i  ued picture identification and, at our op-
tion,  ign a  tatement of receipt and/or place hi  or her thumbprint 
on your check, and to pay any fee we may require a  di clo ed in 
the Rate and Fee Di clo ure . You agree that if a non-member 
pre enting your check decline  to carry out any of the e require-
ment  upon pre enting the check for payment, we are not liable 
for refu ing to pay the check and that  uch nonpayment i  not 
wrongful. For both your and our protection, check  pre ented af-
ter our 2:00 p.m. cut off hour may be treated a  if pre ented on 
the next bu ine   day that we are open. 

n. Right to Refuse Payment for Fraud or Illegibility. 

For your and our protection, you agree that we may refu e to 
honor any check, draft, order, item or in truction if we believe any 
 ignature, in truction, provi ion, term or the form it elf i  not 
genuine or i  altered or that i  illegible or written in a language 
other than Engli h. You acknowledge that our nonpayment or 
non-action under any of the e circum tance  i  not only beneficial 
to you becau e it protect  your fund  and reduce  your liability, 
but al o i  not wrongful. Alternatively, if we believe that your 
check i   ubject to fraud and that the pre enter i  the perpetrator 
of the fraud, you agree that for your and our protection we may 
retain the check to determine if the check i  fraudulent, and if  o 
the identity of the perpetrator of the fraud. Further, you agree that 
 uch retention protect  you and u  from incurring a lo   on your 
account and that  uch retention i  not wrongful. Finally, if we be-
lieve that your check i   ubject to fraud and that the pre enter i  
not the perpetrator of the fraud, you agree that for your and our 
protection we may note on the check the type of fraud before re-
turning the check to the pre enter. 

8. Deposits to Your Account 

a. Summary of Our Service. 

You under tand that when we take check , draft  or item  that 
you wi h to depo it that are not drawn on u , we are providing 
you a  ervice in that we are  aving you the time and expen e of 
having to take the check , draft  or item  to the in titution they 
are drawn on and pre ent them in per on for payment. In return 
for thi   ervice, you under tand and agree that we may hold the 
fund  repre ented by your depo it for a period of time, a  ex-
plained in our Fund  Availability di clo ure  in thi  Contract and 
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that are provided in thi  Part 2. Additionally, if the hold on your 
depo ited fund  i  for an exten ive period of time, we will provide 
you with notice of the  tatu  of your depo it and when the fund ’ 
availability will be determined. Alternatively, we may require that a 
check, draft or item be depo ited into your  aving  account  ub-
ject to a hold for an indefinite period of time until we can deter-
mine if the check, draft or item will be finally paid and not returned 
or i   ubject to a claim. We may (though are not required to) pro-
vide you with notice of the  tatu  of your depo it and when the 
fund  will be available. While we want to provide you with the  er-
vice of taking depo it , you under tand that we place hold  on 
fund  repre ented by your depo it  o that you do not become in-
debted to u  for the amount of the depo it if a check, draft or item 
i  di honored, returned or a claim i  made on the depo ited 
fund . If you do not want u  to provide thi   ervice and place a 
hold on the fund  repre ented by your depo it, plea e tell u  be-
fore we have proce  ed the check, draft or item and we will return 
it to you  o that you can obtain payment el ewhere. You al o 
agree that before you depo it a check, draft or item you will in-
form u  of any fact , circum tance  and information that you are 
aware of that may indicate that the check, draft or item may not 
be paid, may be fraudulent and/or may be i  ued in connection 
with an illegitimate, an unlawful and/or a fictitiou  tran action or 
enterpri e. You under tand and agree that your failure to di clo e 
any and all fact , circum tance  or information about the check, 
draft or item to our employee (or affiliated per on or organization) 
prior to the depo it make  you completely financially re pon ible 
for the check, draft or item if it i  di honored, returned or a claim 
i  made. Further, you under tand for your and our protection that, 
following your depo it and before proce  ing the check, draft or 
item, we may return the depo ited check, draft or item to you  o 
that you can obtain or recover payment el ewhere. Finally, you 
agree that whenever you make a depo it with u  and the depo it 
i  di honored, returned or a claim i  made on the depo ited 
fund , you are obligated to reimbur e u  for the amount of the 
depo it and any co t  and fee  a   tated in thi  Contract in gen-
eral and the Rate and Fee Di clo ure   pecifically. 

b. How You Can Deposit Funds. 

You may depo it fund  to your account by any mean  we permit, 
including in per on, by check, telephone, automated teller ma-
chine  (ATM ), the mail, automatic tran fer, or our  ervice  that 
can be acce  ed online. 

c. Our Rights Upon Your Deposit. 

You under tand that by offering to accept your depo it , we are 
providing a  ervice to you and that we may accept, provide credit 
for, hold fund  related to the amount of the depo it, refu e, reject 
or return the depo it a  we believe nece  ary for your and our 
protection. The availability of fund  from your depo it may be held 
for a period of time depending on the type of depo it (ca h, 
check, wire, etc.) and circum tance   urrounding the depo it (the 
amount of the depo it, the  ource of the fund , etc.) (plea e  ee 
our Fund  Availability di clo ure  in thi  Contract for information 
about our hold policy for checking account  that are provided in 
thi  Part 2). Alternatively, we may require that a check, draft or 
item be depo ited into your  aving  account where a hold will be 
placed on the fund  in the  aving  account for an indefinite period 
of time until we can determine if the check, draft or item will be 
finally paid and not returned or  ubject to a claim. If we elect to 
have a check, draft or item depo ited into your  aving  account 
you under tand that we may (though are not required to) provide 

you with notice of the  tatu  of your depo it and when the fund  
will be available. You al o agree that before you depo it a check, 
draft or item you will inform u  of any fact , circum tance  and 
information that you are aware of that may indicate that the 
check, draft or item may not be paid, may be fraudulent and/or 
may be i  ued in connection with illegitimate, unlawful and/or ficti-
tiou  tran action or enterpri e. You under tand and agree that 
your failure to di clo e any and all fact , circum tance  or infor-
mation about the check, draft or item to our employee (or affiliated 
per on or organization) prior to the depo it make  you completely 
financially re pon ible for the check, draft or item if it i  di hon-
ored, returned or a claim i  made. Following your depo it and be-
fore proce  ing the check, draft or item for collection and pay-
ment,  hould we believe that the depo ited check, draft or item 
may be di honored, returned or  ubject to a claim, you under-
 tand that we may return the depo ited check, draft or item to you 
 o that you can obtain or recover payment el ewhere. Alternative-
ly, if you reque t u  to take a check, draft or item for depo it and 
we believe that the check, draft or item i   ubject to fraud, for your 
and our protection you agree that we may retain the check, draft 
or item to determine if the check, draft or item i  fraudulent, and if 
 o the identity of the perpetrator of the fraud. Further, you agree 
that  uch retention protect  you and u  from incurring a lo   on 
the check, draft or item and that  uch retention doe  not convert 
the check, draft or item. Finally, if we believe that a check offered 
for depo it i   ubject to fraud and we elect to return the check to 
you, you agree that for your and our protection we may note on 
the check the type of fraud before returning the check to you. 

d. Authority to Negotiate Checks & Endorsements. 

We may accept check , draft  and other item  for depo it into 
any of your account . Check  depo ited  hould be endor ed by 
you for your protection, though we may allow you to depo it them 
without your endor ement. If there are multiple repre entative  or 
 igner  on an account each repre entative and  igner may en-
dor e check  for one another. For your and our protection, you 
agree that we may confirm the endor ement on any check that 
we take for depo it, and may require you to carry out  pecific en-
dor ement requirement  for bu ine  , in urance or government 
check  before taking tho e check  for depo it. For check  that 
are not made payable to you, we may require proof of your au-
thority to endor e any check on behalf of another per on or or-
ganization before taking the check for depo it, or require proof 
that any endor ement on a check prior to your endor ement i  
authentic and authorized. For your protection and to a  ure that 
you are ultimately not held financially re pon ible for a check, you 
under tand that we may require any check payable to two or 
more per on  that you wi h to depo it to be endor ed in per on 
by everyone required to endor e the check at our branch or we 
may not be able to accept the check for depo it. 

e. How to Endorse Your Check. 

When you receive a check made payable to you and wi h to de-
po it that check in your account with u , we recommend that you 
endor e ( ign) the back of check with the word  “For Depo it” and 
then  ign your name beneath that language, and beneath your  ig-
nature write your account number. Endor ing the check in any oth-
er manner may ri k your account not being credited for the check. 
You under tand that you may not depo it any  ub titute check or 
 imilar item that you have created or for which no financial in titu-
tion ha  provided any  ub titute check warrantie  and indemnity. If 
you do  o, you agree to indemnify u  for all lo  e  that we incur in 
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connection with the  ub titute check or item. You further agree 
not to depo it any  ub titute check without our con ent. 

When you endor e a check plea e make  ure that your  ignature 
goe  on the back of the check at the top edge (and mu t be no 
more than one and one-half (1½) inche  from the back top edge 
of the check). Typically you will  ee a pre-printed  pace at the top 
of the back of the check with line  where you  hould  ign your 
name (endor ement). You agree that we may ignore any other 
language or marking  within or out ide of your endor ement 
 pace on the check or draft, and that you will be re pon ible for 
any lo   that re ult  due to a delay or error in proce  ing the 
check or draft for payment cau ed by endor ement , language or 
marking  in ide or out ide of the de ignated endor ement  pace. 
Plea e u e dark permanent ink (preferably blue or black ink) to 
endor e your check . You  hould al o write your account number 
below the endor ement, and if available u e our depo it  lip  and 
envelope  when making your depo it. You agree that you are re-
 pon ible for any lo  e  for a check depo ited by you in event 
you do not u e a dark permanent ink when endor ing the check. 

f. Acceptance of Checks for Deposit is a Service to You. 

In handling check , draft , item  or money for depo it or collec-
tion, you under tand that we are providing you a  ervice in that 
we are  aving you the time and expen e of having to take the 
check , draft  or item  to the in titution they are drawn on and 
pre ent them in per on for payment. While we are plea ed to 
provide you with the  ervice of a  i ting you in collecting payment 
for the depo ited check, draft or item, you under tand and agree 
that we act only a  your agent, and a  ume no re pon ibility for 
the check, draft or item beyond that of the u e of ordinary care. 
We are not re pon ible for any depo it  ent by mail or made at an 
un taffed facility (for example, an automated teller machine that i  
not at a branch) until we actually receive the depo ited item or 
money. We are not re pon ible for the negligence or default of 
any corre pondent or for lo   in tran it, and each corre pondent 
will only be liable for it  own negligence. You agree that we have 
the right to  end any depo ited check, draft or item for collection, 
which mean  we will hold the fund  repre ented by the check, 
draft or item until the check, draft or item i  finally paid and we are 
certain that a claim will not be made on the check, draft or item. 
You further under tand and agree that we have the right to 
charge your account for any check, draft or item taken for depo it 
 hould it become lo t in the collection proce  . 

g. Your Options for Direct Deposit. 

We offer direct depo it option  that allow you to preauthorize de-
po it  to your account  ( uch a  payroll, Social Security, retire-
ment or other government depo it ) or preauthorize tran fer  
from your account  with u . You mu t initiate direct depo it  on a 
direct depo it authorization form acceptable to the initiator of the 
depo it. You agree that we may refu e and return any or all fund  
tran fer  for any lawful rea on. Should we be required to reim-
bur e the federal or  tate government for any benefit payment 
directly depo ited into your account, unle   otherwi e prohibited, 
you agree that we may deduct the reimbur ed amount from your 
account, and may recover any amount owed according to the 
term  of thi  Contract. If you file for bankruptcy and do not cancel 
any direct depo it authorization to your account , you agree that 
your employer  hould continue to make and that we  hould con-
tinue to apply your direct depo it  according to the in truction  
you have given to u . 

h. When Your Deposits will be Credited to Your Account. 

Depo it  to your account will generally be credited on the bu ine   
day of the depo it, unle   the depo it i  made after we clo e or on 
a Sunday, or holiday, in which ca e your depo it will be credited to 
your account on the next bu ine   day. Depo it  made by you at 
un taffed facilitie  (for example, an automated teller machine that i  
not at a branch) will be credited to your account on the day fund  
are removed and proce  ed by u . Depo it  of coin or currency will 
not be finally credited until we have counted the depo it and con-
firmed the amount. If there i  a di crepancy between the amount 
 hown on the depo it  lip and the amount we count, we will  end a 
notice of the di crepancy to you in the mail. Credit to your account 
for fund  depo ited i  conditional (provi ional) until we are finally 
and ultimately paid (i.e., when we receive final payment). Check , 
draft , or item  drawn on an in titution or organization located out-
 ide the United State  are handled on a collection ba i  only and, if 
accepted for depo it, the depo ited fund  will likely be held for an 
extended period of time. 

All depo it  received after we clo e on a day that we are open for 
bu ine  , will be treated a  if received on the following bu ine   
day that we are open. Additionally you  hould be aware that all 
depo it  received on Sunday, federal holiday, or any day that we 
are not open for bu ine   will be treated a  if received on the fol-
lowing bu ine   day that we are open. 

i. Deposits Made at a Night Depository. 

If you make depo it  at a night depo itory, you agree to u e any 
 pecial bag or container that we provide. You will be liable for any 
damage to the night depo itory or delay in crediting depo it  due 
to the u e of container  other than tho e that we  upply. You un-
der tand that night depo itorie  are only acce  ed once on each 
bu ine   day that we are open for bu ine  . Bag  or envelope  
placed into the night depo itory before we acce   it are pro-
ce  ed on that bu ine   day. Bag  or envelope  placed into the 
night depo itory after we acce   it are proce  ed on the next 
bu ine   day. Night depo itorie  are opened and item  placed in 
the depo itory are removed and logged in the pre ence of two of 
our employee  or affiliated per on . The content  of each enve-
lope or bag are counted, and we will i  ue a credit to the account 
 pecified on the depo it ticket accompanying the depo it for the 
amount of the depo it a  indicated by our count. You agree that 
we are a bailee of item  placed in the night depo itory ( imply in 
po  e  ion of the container) until we have opened the container , 
verified the content  and credited the content  to your account or 
returned the bag and content  to you. You acknowledge that our 
count of any depo it placed into the night depo itory i  the final 
determination of the content  of a bag or envelope placed in the 
depo itory. We will u e rea onable effort  to notify you of any dif-
ference in the amount of the depo it a  we counted it and the 
amount  hown on the depo it ticket. However, we will not be lia-
ble for any delay or failure to notify you of any difference in the 
amount counted and that  hown on the depo it ticket. No depo it 
i  con idered to have been made until we have removed it and 
proce  ed it a  explained in thi  Contract, and a credit ha  been 
i  ued to your account. You under tand and agree that the pro-
cedure  explained in thi  Contract are commercially rea onable, 
and that if we follow the e procedure , we are not negligent in 
handling item  placed into the night depo itory. 

j. Erroneous Deposits to Your Account. 

If a depo it or other credit i  made in error to your account that 
you are not entitled to (whether by check, ca h, automated clear-
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ing hou e tran fer, wire tran fer or otherwi e), you under tand 
that we may debit your account for the amount of the erroneou  
depo it, and may do  o without notice to you, regardle   of when 
the original depo it took place. If you withdraw any or all of the 
fund  erroneou ly depo ited to your account, you agree that you 
are obligated to reimbur e u  for the amount of the erroneou  de-
po it or credit, and any co t  and fee  a   tated in thi  Contract 
and it  Rate and Fee di clo ure . 

k. Deposits Not Paid and Returned & Claims on Deposits. 

All depo it  or other credit  (including check , draft  item , Auto-
mated Clearing Hou e (“ACH”) tran fer , wire tran fer , etc.) 
credited to your account are conditioned on being paid (that i  to 
 ay, are “provi ional”). Thi  mean  that if we do not receive final 
payment on any depo it, we will charge your account for the 
amount of the item and a return fee a   tated in the Rate and Fee 
di clo ure . Further, if we incur a fee or any expen e to collect 
any item, we may charge that fee or expen e to your account 
(and you under tand that you would be re pon ible for any addi-
tional amount thereafter according to the term  of thi  Contract). 
After we have received final payment, we refer to the e depo it  
a  collected item . If any check, draft or item depo ited to your 
account i  returned to u  unpaid, we have the right to charge 
back again t your account the amount of the unpaid check, draft 
or item in addition to any fee incurred a   tated in the Rate and 
Fee di clo ure , whether the amount of the check, draft or item 
wa  available for your u e or not (and you under tand that you 
would be re pon ible for any additional amount thereafter accord-
ing to the term  of thi  Contract). If any check, draft or item you 
depo it in your account i  returned to u  for any rea on, you 
waive your right to any notice of nonpayment or di honor for the 
check, draft or item. For both your benefit and our , you under-
 tand that we may pur ue payment of a previou ly di honored or 
not paid check, draft or item at any time, including giving the fi-
nancial in titution the check, draft or item i  drawn on extra time 
beyond any midnight deadline limit . 

Additionally, if anyone el e make  a claim again t u  ba ed on a 
check, draft or item you have depo ited (including but not limited 
to, claim  for breach of warranty ba ed on forged or mi  ing en-
dor ement , for alteration or for conver ion), we may charge your 
account for the amount of the check, draft or item and any fee , 
expen e  and co t  even if you have already received final credit 
and have already withdrawn the fund . You further under tand 
and agree that you would be re pon ible for any additional 
amount owed thereafter according to the term  of thi  Contract. 

l. Endorsements by Family Members, Friends & Employees. 

If you report that your check ha  a forged endor ement, and we 
determine that the check wa  endor ed by your family member, 
friend or employee, and that you were negligent with re pect to 
the check, you under tand and agree that you will take re pon i-
bility for and addre   the matter to recover any lo   for the en-
dor ement of the check with the family member, friend or em-
ployee. You under tand and agree that you, like each member of 
our Credit Union, are in the be t po ition to addre   the en-
dor ement with your family member, friend or employee, rather 
than impo ing the expen e of re olving the matter on all mem-
ber  of the Credit Union. 

 . Your Dividends/Interest & Rates 

The dividend /intere t earned on your account( ), the divi-
dend/intere t rate , balance requirement , annual percentage 

yield , compounding, crediting and term  are provided to you in 
thi  Contract in the Rate and Fee di clo ure  and your periodic 
 tatement. For the benefit and in the intere t  of you and all 
member  of our Credit Union, you under tand and agree that we 
may change the account dividend/intere t rate  and annual per-
centage yield  from time to time a  explained in the Rate and Fee 
di clo ure . 

10. Our Services & Fees 

All fee  charged again t you or your account are for  ervice  we 
provide to you, or a  a re ult of action  you take or tran action  
you conduct under thi  Contract, or third per on’  or private or 
government organization’  action  again t you or your account( ) 
with u . The purpo e and amount of each fee i  provided to you 
in the Rate and Fee di clo ure  and noted in your periodic  tate-
ment. We charge fee   o that each member i  re pon ible for the 
expen e of each  ervice or tran action u ed or incurred by that 
member, rather than impo ing that co t on all member  of the 
Credit Union. In the intere t  of you and all member  of our Credit 
Union, you under tand and agree that we may change account 
fee  from time to time and that we will notify you of  uch change  
a  required. 

11. Account Insurance Coverage 

We are committed to providing a  afe and  ound capital  tructure 
through the retention of earning  to a  ure the protection of our 
member ’  aving  and depo it . In addition to the  trength of our 
capital, member ’ fund  are in ured at a minimum of $250,000 
per member-depo itor by the National Credit Union Share In ur-
ance Fund (NCUSIF), and are additionally in ured for another 
$250,000 under the Exce   Share In urance (ESI) we provide 
you, for a total minimum $500,000 in account in urance cover-
age. Our employee  are available to di cu   your federal account 
in urance need , and quite often we can a  i t you in e tabli h-
ing your account  to obtain hundred  of thou and  (if not million ) 
of dollar  in National Credit Union Share In urance Fund and ESI 
account in urance coverage depending on the number of different 
bu ine  e  or organization  you open account  for (or the type of 
per onal account  you open along with your bu ine   and organ-
ization account ). 

12. Lost Checks, Drafts & Cards - Notice & 
Participation 

If a check, one of our check , your checkbook, a box of check , 
credit card, debit card, ATM card or your per onal identification 
number (PIN) i  lo t or  tolen call u  immediately at 800-750-
0959. The  ooner you contact u , the le   liability you will have 
for unauthorized tran action  on your account, and the  ooner we 
can provide you with new check , account , card  and PIN . In 
the event we incur a lo   on and/or a crime or potential crime i  
committed concerning your account( ),  ervice( ) or tran ac-
tion( ), you agree to cooperate with any per on and/or organiza-
tion with a bu ine   or law enforcement intere t in the lo   and/or 
crime or potential crime in the enforcement of right  or the pro e-
cution a  ociated with the lo   and/or crime or potential crime. 
You further under tand and agree that your right  to continue to 
u e your account( ),  ervice( ) and retain your member hip are 
conditioned on your cooperation with any per on and/or organiza-
tion with a bu ine   or law enforcement intere t in the lo   and/or 
crime or potential crime, unle   otherwi e required. For the bene-
ficial intere t  of you and all member  of the Credit Union, if a 
crime or potential crime i  committed again t you and/or u  per-
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taining to your account , loan  or any related account or loan  er-
vice you have with u , upon our reque t you  pecifically agree to 
file a police report and a  i t with the arre t and pro ecution of 
anyone a  ociated with the crime or potential crime. You 
acknowledge that your right  to u e your account( ) and  er-
vice( ) and retain your member hip with u  are conditioned upon 
your fulfilling the e requirement . 

13. Membership, Account, Service 
& Transaction Information 

Only an owner, repre entative,  igner or information u er  pecifical-
ly named on an account i  entitled and can have acce   to infor-
mation concerning member hip, the account, a  ervice or a tran -
action related to the account. If there are multiple repre entative , 
 igner  or information u er  on an account, any repre entative, 
 igner or information u er may obtain or con ent to the relea e of 
all information about member hip, the account, a  ervice or a 
tran action pertaining to that account. You under tand and agree 
that you will be charged a re earch fee for any time  pent by u  
addre  ing your information reque t concerning your account or 
related  ervice , a   tated in the Rate and Fee di clo ure . 

We will not relea e your information to anyone without your con-
 ent unle   they pre ent u  with a valid  ubpoena,  ummon , 
 earch warrant or court order (and potentially for the Federal 
Government a certificate of compliance), or can  ati factorily 
prove to u  that the di clo ure of your information i  permi  ible 
under Federal and  tate law. You under tand and agree that you 
may be charged a re earch fee for any time  pent by u  addre  -
ing a third party’  or government’  authorized demand or reque t 
for your information, a   tated in the Rate and Fee di clo ure , 
rather than impo ing that co t on all member  of the Credit Union. 
To protect your and our intere t , if we need to  eek legal or other 
profe  ional advice to review any documentation pre ented to u  
in connection with a third party’  or government’  authorized de-
mand or reque t for your information, you agree to pay all co t  
and expen e , including rea onable attorney fee , incurred for 
the review of that documentation. You further agree that all co t  
and expen e  of  uch review may be deducted from your ac-
count, and that you will be re pon ible for any additional amount 
owed according to the term  of thi  Contract. 

In the event we incur a lo   on and/or a crime or potential crime i  
committed concerning your account( ),  ervice( ) or tran ac-
tion( ), you agree to cooperate with any per on and/or organiza-
tion with a bu ine   or law enforcement intere t in the lo   and/or 
crime or potential crime in the enforcement of right  or the pro e-
cution a  ociated with the lo   and/or crime or potential crime. 
You further under tand and agree that your right  to continue to 
u e your account( ),  ervice( ) and retain your member hip are 
conditioned on your cooperation with any per on and/or organiza-
tion with a bu ine   or law enforcement intere t in the lo   and/or 
crime or potential crime, unle   otherwi e required. For the bene-
ficial intere t  of you and all member  of the Credit Union, if a 
crime or potential crime i  committed again t you and/or u  per-
taining to your account , loan  or any related account or loan  er-
vice you have with u , upon our reque t you  pecifically agree to 
file a police report and a  i t with the arre t and pro ecution of 
anyone a  ociated with the crime or potential crime. You 
acknowledge that your right  to u e your account( ) and  er-
vice( ) and retain your member hip with u  are conditioned upon 
your fulfilling the e requirement . 

Finally, you under tand and agree that if you are ever obligated to 
repay u  for any lo  , expen e , fee , charge  and/or liability in 
connection with your account , loan  or any related account or 
loan  ervice you have or had with u , that we may  hare your in-
formation with any affiliated per on or organization (including col-
lection agencie  or attorney ) a  i ting u  with the collection of 
your obligation, whether or not you are  till a member of the Cred-
it Union. 

a. Part 1 Controls Who Can Access, Change, 

Add and Close Accounts. 

Depending on the account  and related  ervice  that you have 
 elected, we may provide you with periodic  tatement  and ma-
turity notice  that contain account information. Further, you may 
call u  with que tion  about your account( ) and  ervice , or be 
able to acce   information about your account( ) and  ervice  
online. You under tand that  tatement , notice , online acce   
and que tion  ba ed on our data-proce  ing  y tem may not in-
clude all the information about your account( ), and do not control 
the authorized per on  who can acce  , change, add and/or 
clo e your account( ). You under tand and acknowledge that on-
ly your mo t recently  igned and dated Part 1 account form (or 
other form we u e) in addition to previou ly  igned and dated Part 
1 account form( ) a  applicable, control  the number of repre-
 entative  ( igner  and/or information u er  if any) on your ac-
count( ). Further, you agree that we may rely exclu ively on your 
mo t recently  igned and dated Part 1 account form (or other 
form we u e) in addition to previou ly  igned and dated Part 1 
account form( ) a  applicable, to determine the authorized per-
 on  who may acce  , change, add and/or clo e your account( ). 
To confirm the authorized per on  who  pecifically can acce  , 
change, add and clo e any account with u , plea e reque t u  to 
refer to and provide you with a copy of your mo t recently  igned 
and dated Part 1 account form (or other form we u e) (in addition 
to previou ly  igned and dated Part 1 account form( ) a  applica-
ble) for that account. 

14. All Accounts are Non-Negotiable, 

Non-Assignable & Non-Transferable 

Your account  with u  are non-negotiable, non-a  ignable and 
non-tran ferable to another per on or organization, which mean  
that you may not endor e, negotiate, tran fer,  ecure or pledge 
any of your account  to a per on or organization other than u  for 
any rea on. Unle   a per on’  name appear  on Part 1 of thi  
Contract (the account form), he or  he will be denied acce   to 
the account unle   otherwi e required. 

15. Notice by Us to You & Notice by You to Us 

For the benefit of all our member  and the Credit Union in general, 
you under tand and agree that the term  of thi  Contract may be 
changed from time to time. We will notify you of any change  to 
term , rate  and fee  that affect your account  and  ervice  a  re-
quired, though you under tand and acknowledge that you can ob-
tain the mo t recent ver ion of Part 2 of thi  Contract and all our 
di clo ure  by contacting u  during bu ine   hour  or at anytime 
from our web ite at www.fivecounty.com. Written notice that we 
provide to you i  effective when  ent to you at the addre   provided 
by you in Part 1 (or any updated addre   reflected in our record ) 
or any electronic notice to which you have con ented. We rely on 
the information that you provide to u  in Part 1 of thi  Contract for 
all your tran action  and action  taken on your account, and you 
agree that we may communicate with and contact you at all ad-
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dre  e , phone number  and e-mail addre  e  provided by you in 
Part 1 of thi  Contract or a  updated in our record . It i  your re-
 pon ibility to notify u  of any change  to thi  information, and if 
accepted tho e change  are incorporated into thi  Contract by ref-
erence. If we try to locate or contact you we may charge you a fee 
a   tated in the Rate and Fee di clo ure . For your account you 
agree that notice to you, a repre entative,  igner or an information 
u er i  notice to the account owner, the bu ine   or organization 
and all repre entative ,  igner  and information u er . Any notice 
that you provide to u  i  effective only when actually received and 
confirmed in writing at P.O. Box 598, Bath, Maine 04530. You un-
der tand and acknowledge that you may contact u  anytime we are 
open for bu ine   to obtain additional copie  of thi  Contract (and 
Part 1 (the account form)  pecifically), and again that you can al o 
acce   Part 2 of thi  Contract and all our di clo ure  anytime on 
our web ite at www.fivecounty.com. Should you have que tion  or 
need an explanation about any matter addre  ed in thi  Contract 
(Part  1 and 2), plea e contact u  at 800-750-0959 during bu ine   
hour  and we will be happy to an wer your que tion . Though all 
change  we make to thi  Contract are beneficial to and/or are in 
the be t intere t  of all member  of the Credit Union, in the event 
you do not want to be obligated to any change we make to the 
Contract, you under tand that you may alway  clo e your account  
and/or terminate your member hip with u  at anytime we are open 
for bu ine  . 

16. Your Statement About Your Account(s), 
Services & Obligations 

a. Purpose and Receipt of Statement & Copies of Checks. 

We will provide you with a periodic  tatement that  how  all 
tran action  and activity that occurred on your account( ) during 
the  tatement period. For your account with multiple repre enta-
tive ,  igner  and/or information u er  you agree that the provi-
 ion of one  tatement mailed or e-mailed to an addre   provided 
in the Part 1 account form (or other form we u e), or downloaded, 
acce  ed and/or available to you online a  reque ted, i   ufficient 
for you and all repre entative  of the account. For convenience, 
 ecurity, lo   prevention and expen e reduction purpo e  for you 
and all member  of our Credit Union, we encourage you to u e 
electronic periodic  tatement  which can be acce  ed and re-
viewed online, and which you can  ign up for by contacting u  
during bu ine   hour  at 800-750-0959 or going to our web ite at 
www.fivecounty.com. If you do not receive or cannot acce   your 
periodic  tatement you agree to notify u  within fourteen (14) cal-
endar day  of the time you regularly receive or acce   your 
 tatement to allow both you and u  to avoid and reduce lo  e  on 
your account( ). You further agree that your  tatement i  correct 
for all purpo e  and that we have no liability to you for any tran -
action on your account( ) unle   you notify u  within the time pe-
riod  for unauthorized tran action , error  or irregularitie  a  ex-
plained in thi  Contract. 

When you write a check drawn on your account and the check i  
paid, we own and retain the original of the check, though we will 
make a copy of the check available to you upon reque t for a fee 
a   tated in the Rate and Fee di clo ure . You acknowledge that 
both your  tatement  and copie  of your check  are made available 
to you on the date the  tatement i  mailed to you at the addre   
provided by you or, if you have  o reque ted, when we make the 
 tatement available to you electronically online. You agree to keep 
a copy of your original check in order to verify it  validity when it i  
paid. If you reque t u  to provide you with an original check or  uf-

ficient copy, you agree that we may provide an electronic image of 
the original check,  ufficient copy or  ub titute check. 

b. Your Responsibility to Look at Your Statement for 

Errors & Fraud. 

It i  your re pon ibility to look at every  tatement and notify u  of 
any and all unauthorized tran action , error  or irregularitie  a  
 oon a  po  ible. We may require you to confirm your notification 
in writing and a  i t u  in addre  ing the tran action, error or prob-
lem. You are liable for any altered, forged, unauthorized or un-
 igned check, draft or item drawn on your account if: 1) you do not 
notify u  within thirty (30) calendar day  of the mailing or electroni-
cally  ending or po ting of the  tatement containing the notice of 
any altered, forged, unauthorized or un igned check, draft or item; 
or 2)  omeone could not rea onably detect the alteration or forgery, 
 uch a  the unauthorized u e of fac imile  ignature . You a  ume 
thi  liability becau e you, a  the owner of the account and drawer 
(or a  a repre entative or  igner) of the check, draft or item are in 
the be t po ition to detect any altered, forged, unauthorized  igna-
ture or un igned check, draft or item drawn on your account. A  
explained in Provi ion 7.a., you can determine an unauthorized 
amount, becau e the amount of the check on your  tatement (or if 
acce  ing your account online, the amount of the check online) 
doe  not match the amount of the check you recorded in your 
check regi ter or record . Similarly, you can identify forged draw-
er’   ignature on check , counterfeit check  or unauthorized re-
motely created check , becau e there i  a check number on your 
 tatement (or if acce  ing your account online, a check number or 
an image of the check drawn on your account online) for a check 
that you did not write. Only you will know the check , draft  or item  
that you have authorized a  well a  the amount you authorized and 
can compare the information provided on your  tatement with your 
regi ter or record . You agree that our retention of your check , 
draft  or item  doe  not affect your re pon ibility to look at your 
 tatement  and notify u  of any and all unauthorized tran action , 
error  or irregularitie  within the time limit  explained in thi  Con-
tract or a  otherwi e required. 

c. Confirmation of Your Accounts Opened or Added by 

Phone or Online. 

Finally, for your convenience and upon reque t, if you open, initi-
ate, change, add or clo e an account or  ervice by phone (or if 
we allow, online), you under tand and agree that the appearance 
(or removal) of that account on your periodic  tatement confirm  
your reque t for (or removal of) that account and/or  ervice, that 
you have verified whether the account and/or  ervice wa  
opened, initiated, changed, added, clo ed or terminated correctly, 
and that the account and/or  ervice i  governed by Part  1 and 2 
of thi  Contact, our Bylaw  and policie , and any change  we 
make to them from time to time. You under tand that you may 
reconfirm and obtain a Part 1 account form or a revi ed Part 1 
account form (or other form we u e) that indicate  that you have 
opened, initiated, changed, added, clo ed or terminated an ac-
count and/or  ervice by phone (or if we allow, online) by contact-
ing u  anytime we are open for bu ine  . 

17. Changes to this Contract 

You a  the owner or any repre entative may change and/or add 
to your account and related  ervice  at any time by contacting u  
and upon our reque t completing a new Part 1 of thi  Contract. 
For account  with multiple repre entative , the owner and each 
repre entative under tand  that any repre entative acting alone 
may initiate, change, add, clo e or terminate an account or  er-
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vice, and add or remove any repre entative (or  igner or infor-
mation u er) to or from an account or  ervice, and that hi  or her 
 ignature on Part 1 of thi  Contract or continued u e of an ac-
count or  ervice, confirm  hi  or her agreement to any later initia-
tion, change, addition, clo ure or termination of an account or 
 ervice by the owner or any repre entative on the account. For 
your account( ) you agree that we may require any repre entative 
reque ting a change to  how u  authority for the change from the 
bu ine  ’  or organization’  governing body (e.g., a re olution by 
the board of director , certified partner hip letter, etc.), and each 
repre entative’  authority a  a repre entative to make the re-
que ted change to the account. You under tand that when you 
remove a repre entative or  igner it i  your re pon ibility to 
change (or reque t our help in changing) any pa  word, code, 
PIN or other  ecurity identifying number for all your account  and 
 ervice  to prevent a removed repre entative or  igner from ac-
ce  ing an account or  ervice or conducting a tran action. You 
agree that until you make  uch change (or reque t our help in 
making  uch a change) all acce   to an account or  ervice or 
tran action  conducted by that per on with the pa  word, code, 
PIN or other  ecurity identifying number i  or are authorized. 
When you reque t u , or we require you, to make a change to an 
account or a  ervice, or terminate a  ervice, you under tand that 
we may u e and require you to  ign an updated (revi ed) Part 1 
account form (or other form we u e), on which we may note the 
change and include the word “Revi ed” on the updated Part 1 ac-
count form. We may charge you a fee per change for multiple 
change  to account  and/or  ervice  in a calendar year a   tated 
in the Rate and Fee di clo ure . 

For the benefit of all our member  and the Credit Union in gen-
eral, you under tand and agree that we may change the term  of 
thi  Contract from time to time, and that we will notify you of any 
change  we make to term , di clo ure , rate  and fee  that affect 
your account  and  ervice  with u , a  required. You agree that 
 uch change  are binding on you, your account  and  ervice , 
and under tand that you may obtain additional copie  of thi  Con-
tract by contacting u  during bu ine   hour , and that you can 
acce   Part 2 of thi  Contract (including all di clo ure ) anytime 
on our web ite at www.fivecounty.com. Should you have que -
tion  or need an explanation about any matter addre  ed in thi  
Contract (Part  1 and 2), plea e contact u  at 800-423-8375 dur-
ing bu ine   hour  and we will be happy to an wer your que -
tion . Though all change  we make to thi  Contract are beneficial 
to and/or are in the be t intere t  of all member  of the Credit Un-
ion, in the event you do not want to be obligated to any change 
we make to the Contract, you under tand that you may alway  
clo e your account  and/or terminate your member hip with u  at 
anytime we are open for bu ine  . 

a. Adding Accounts and Services. 

An owner and/or a repre entative on an account can add a new 
account and/or  ervice with u  under an exi ting account number 
by any mean  we allow (e.g., in per on, by mail, phone or online) 
according to thi  Contract. When you reque t u  to add an ac-
count and/or  ervice, you under tand that we may u e and re-
quire you to  ign a Part 1 account form (or other form we u e) to 
add the account and/or  ervice, and that we may note the added 
account and/or  ervice on the Part 1 account form by the word 
“Added” on the form. 

18. Exceptions to this Contract 

To provide you with the be t  ervice po  ible, and when it  erve  
the be t intere t  of all member  of our credit union, you agree 
that we may make exception  to (waive) any term of thi  Con-
tract. You further under tand and agree that if we make an excep-
tion to thi  Contract it doe  not affect our right to rely on and/or 
u e (apply) any term of thi  Contract in the future. 

1 . Lien & Security Interest in Account Funds 

You under tand and agree that if you owe u  money a  a mem-
ber, owner, repre entative,  igner, information u er, fiduciary, 
drawer, endor er, borrower, guarantor or any other capacity, we 
may have a lien on your account a  permitted by applicable law 
and you grant u  a contractual  ecurity intere t in any and all 
fund  in all account  that you are an owner, repre entative or fi-
duciary of or have an owner hip or fiduciary intere t in no matter 
what the  ource of fund  in the account, including directly depo -
ited government entitlement  or benefit   uch a   ocial  ecurity 
depo it . However, our  ecurity intere t, any right of  et off and 
any lien right  do not apply to retirement account . At our di cre-
tion, we may apply the fund  from any account you are an owner, 
repre entative or fiduciary of or have any owner hip or fiduciary 
intere t in to pay off your obligation  to u  without notice to you at 
any time. If we choo e not to enforce our lien or contractual  ecu-
rity intere t our non-action i  not a waiver of our right  to enforce 
our right  at a later time. You agree that a  ecurity intere t grant-
ed by one owner, repre entative or fiduciary of an account will 
continue to  ecure that owner’ , repre entative’  or fiduciary’  
obligation to u  even after that owner die . 

20. Full Payment Checks 

If you are repaying or making a payment on a loan or other obli-
gation that you owe to u , plea e direct that payment according to 
our loan agreement or to the per on at the Credit Union who con-
tacted you about the obligation. You agree that any check that 
you try to write or negotiate to u  that ha  a “full payment” legend 
( uch a  “Paid in Full”) or other language intended to repay in full 
any of your out tanding obligation  to u  mu t be pre ented by 
you in per on to an officer of our Credit Union and mu t be for the 
full balance you are obligated to repay u  including Principal, in-
tere t, fee , co t  and expen e . Otherwi e, any payment i  ac-
cepted with full re ervation of right  again t you to recover any 
and all out tanding obligation  or indebtedne   owed to u . 

21. Legal Action Against Your Account for Funds 

or Information 

If your account i   ubject to legal action,  uch a  levy, garni h-
ment, attachment or other court order, we may pay out fund  from 
your account according to that legal action or alternatively place a 
hold on the fund  in the account until the matter i  re olved. Un-
le   otherwi e prohibited, all legal action  are  econdary to our 
contractual  ecurity intere t and  tatutory lien right  in your ac-
count. You under tand and agree that you will be charged a re-
 earch fee for any time  pent by our employee  (or any affiliated 
per on or organization) addre  ing: 1) any legal, regulatory or 
governmental action initiated by any per on and/or private or 
government organization again t you or your account( ) or for 
information concerning you or the account( ); or 2) any claim 
made by you for any tran action that i  determined to be author-
ized, a   tated in the Rate and Fee di clo ure . To protect your 
and our intere t , if we need to  eek legal or other profe  ional 
advice to review a levy, garni hment, attachment or other court 
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order that affect  your account, a  ervice or a tran action, you 
agree to pay all co t  and expen e , including rea onable attor-
ney fee , incurred for the review of that levy, garni hment, at-
tachment or court order. You further agree that all co t  and ex-
pen e  of  uch review may be deducted from your account, and 
that you will be re pon ible for any additional amount owed ac-
cording to the term  of thi  Contract. 

a. Disputes Over or Uncertainty About an Account or Funds 

in an Account. 

If there i  a di pute between any per on and/or private or gov-
ernment organization over an account or the fund  in an account, 
or we are uncertain who i  entitled to acce   an account or the 
fund  in an account, you agree that we may hold the fund  in the 
account and may not relea e the fund  in the account until all 
per on  or organization  affected by the di pute or uncertainty 
agree in writing what  hould be done with the account and/or the 
fund  in the account or until we receive a court order in tructing 
u  what to do. You under tand and agree that  uch a hold i  ben-
eficial to both you and u  to a  ure that only a per on who or or-
ganization that i  entitled to acce   the account and/or the fund  
in the account actually obtain  acce   to the account and/or the 
fund  held in an account. To protect your and our intere t , if we 
need to  eek legal or other profe  ional advice to review a written 
agreement or court order that affect  your account,  ervice or a 
tran action, you agree to pay all co t  and expen e , including 
rea onable attorney fee , incurred for the review of that agree-
ment or court order. You further agree that all co t  and expen e  
of  uch review may be deducted from your account, and that you 
will be re pon ible for any additional amount owed according to 
the term  of thi  Contract. Alternatively, in the event of a di pute 
or uncertainty over who i  entitled to acce   an account or the 
fund  in an account, at our di cretion we may depo it the fund  in 
an account with a court and a k the court to re olve the di pute or 
uncertainty over who i  entitled to the fund . In  uch in tance , 
we may deduct our attorney fee  and court co t  from the fund  
in the account to be depo ited with the court. 

22. Your Obligations to Us 

If we incur any lo  , related expen e , fee , charge , intere t 
and/or liability (including rea onable attorney fee ) on an account 
or  ervice we have provided to you, or a  a re ult of any tran ac-
tion, di pute, uncertainty or member hip matter concerning you, 
the owner, a repre entative,  igner, information u er or fiduciary, 
you agree that you are jointly and individually liable to u  for the 
full repayment of that lo   and related expen e , fee , charge , 
intere t and liability (including rea onable attorney fee ), whether 
you are  till a member or not. You agree that we may contact you 
about that lo  , expen e , fee , charge , intere t, liability and/or 
any obligation (including rea onable attorney fee ) that you owe 
to u  at all addre  e , phone number  and e-mail addre  e  pro-
vided in Part 1 of thi  Contract or any updated addre   reflected 
in our record . You under tand and agree that if you are ever ob-
ligated to repay u  for any lo  , expen e , fee , charge  and/or 
liability in connection with your account , loan  or any related ac-
count or loan  ervice you have or had with u , that we may  hare 
your information with any affiliated per on or organization (includ-
ing collection agencie  or attorney ) a  i ting u  with the collec-
tion of your obligation, whether or not you are  till a member of 
the Credit Union. You agree that we may deduct any lo  , ex-
pen e , fee , charge , intere t and/or liability (including rea ona-
ble attorney fee ) from your account( ) without notice to you re-

gardle   of the  ource of tho e fund , including directly depo ited 
government entitlement  or benefit   uch a   ocial  ecurity de-
po it . However, our  ecurity intere t, any right of  et off and any 
lien right  do not apply to retirement account . Additionally, you 
al o agree to pay any other rea onable charge , fee , intere t 
and/or expen e  (including rea onable attorney fee ) we may in-
cur in providing you member hip, an account or any tran action 
or related  ervice that are not covered by thi  Contract. If either 
you or the Credit Union i  required to initiate legal action to en-
force or interpret any of the term , re pon ibilitie  or liabilitie  of 
thi  Contract, you and the Credit Union agree that the  ucce  ful 
party i  entitled to payment by the lo ing party for any collection 
co t  incurred by either party or collection agency, and to rea on-
able attorney fee  and co t , including tho e incurred on any ap-
peal, bankruptcy proceeding and po t-judgment action, unle   
otherwi e limited or prohibited. You and your e tate agree to in-
demnify and defend u  again t and hold u  harmle   from any 
lo  , damage, claim, liability or legal action ari ing from our right 
to recover for any lo  , expen e, fee , charge , intere t and liabil-
ity (including rea onable attorney fee ) we incur a  a re ult of 
your account and any tran action on your account. If you cau e 
u  a lo  , you under tand and acknowledge that we may deny 
you account  and  ervice , clo e or terminate your account  and 
 ervice , and even expel you from member hip, a  addre  ed in 
thi  Contract, our policie  or a  otherwi e allowed. 

23. Our Responsibility for Errors 

If we do not properly perform a tran action according to the term  
of thi  Contract, we may be liable to you for lo  e  up to the 
amount of the tran action (unle   otherwi e required). We will not 
be liable for: 1) your account having in ufficient fund  to complete 
a tran action; 2) lo  e  that re ult from your negligence or the 
negligence of other ; 3) your failure to follow any time limit  a  
explained in thi  Contract; 4) circum tance  beyond our control 
that prevent u  from performing the tran action ( uch a  power 
failure , clo ure  due to  torm  or other emergencie ); or 5) any 
lo  e  cau ed by your failure to follow any term of thi  Contract. 
Our action  will con titute the u e of ordinary care if  uch action  
or non-action  are con i tent with applicable  tate law, Federal 
Re erve regulation  and operating letter , clearing hou e rule  
and general banking practice  followed in the area  erviced by 
u . A  a re ult of a reque t or an order by you,  hould we ever 
di bur e a greater amount of fund  ba ed on your reque t or or-
der to any per on or organization that you know (e.g., relative, 
friend, employee, bu ine   a  ociate, creditor, authorized per on, 
etc.), you agree to a  i t u  in recovering our fund , including 
participation in litigation and pro ecution. 

Finally, if you report that any tran action on an account or loan i  
erroneou  or unauthorized, and we determine that the tran action 
on the account or loan wa  conducted by your family member, 
friend or employee, and that you were negligent with re pect to 
the tran action, you under tand and agree that you will take re-
 pon ibility for and addre   the matter to recover any lo   for the 
tran action with the family member, friend or employee. You un-
der tand and agree that you, like each member of our Credit Un-
ion, are in the be t po ition to control, prevent and  ub equently 
addre   the tran action with your family member, friend or em-
ployee, rather than impo ing the expen e of re olving the matter 
on all member  of the Credit Union. 
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24. Accounts Determined Inactive 

Should any of your account  have a balance le   than the mini-
mum balance required by thi  Contract and  pecifically explained 
in the Rate and Fee di clo ure , and you have not u ed our 
product  or  ervice  that would exempt your account from our 
inactive account policy, we may con ider your account to be inac-
tive. Should we con ider your account inactive, we may charge 
an account inactivity fee a   tated in the Rate and Fee di clo-
 ure . We charge fee  on a member’  inactive account becau e 
of the expen e incurred by all member  in maintaining account  
that are not being u ed by a particular member who additionally i  
not u ing our product  or  ervice  that would otherwi e ju tify u  
incurring the expen e of maintaining the account. We will notify 
you at the addre   you have provided u  or by other mean  a  
you have reque ted of your account’  inactive  tatu  before im-
po ing a fee, and will di continue the fee once you have met our 
minimum balance and/or activity requirement . 

25. Funds Presumed Unclaimed Property 

If there ha  been no activity on your account( )  uch a  depo it  
and withdrawal  and we have not been able to contact you for a 
number of year , the  tate require  that the fund  in your ac-
count( ) be pre umed abandoned and  ent to the  tate a  un-
claimed property. Upon remittance of the fund  in your account( ) 
to the  tate, your account  will be clo ed and you will need to re-
claim the fund  by contacting the appropriate  tate agency. 

26. Closing Your Account 

You may clo e your bu ine   or organization account, and any 
repre entative alone may clo e a bu ine   or organization ac-
count, at any time by notifying u  in writing, according to the 
term  of thi  Contract. In the intere t  of all member , you agree 
that we may require you to  ign a Part 1 account form (or other 
form we u e) acknowledging that you reque ted that the account 
be clo ed and  ervice  be terminated, on which we may note the 
clo ed account and terminated  ervice  and include the word 
“Clo ed” on the Part 1 account form. We are not re pon ible for 
any tran action  that were initiated by you, repre entative( ) or 
 igner( ) or that occur on your account, until the account i  clo ed 
and the  ervice i  terminated by you with u . You agree that if we 
pay any check, draft, item or tran fer on your account after the 
account i  clo ed and the  ervice i  terminated, you will reim-
bur e u  for the amount of the check, draft, item or tran fer in-
cluding any fee a   tated in the Rate and Fee di clo ure . If you 
a k u  to add to and/or change an exi ting account or  ervice, 
you agree that we may require you to clo e your account and 
open a new account, and may require you to  ign a new Part 1 
account form (or other form we u e). 

We may clo e your account at any time and without notice if: 1) we 
are di honoring a number of check , draft  or item  for in ufficient 
fund , if a number of check , draft  or item  taken for depo it are 
returned unpaid or you  top payment on a check, draft or item that 
would otherwi e be returned for in ufficient fund ; 2) a number of 
check  have been lo t or  tolen; 3) any alteration, forgery or other 
fraud ha  occurred involving you or your account; 4) there ha  
been any fal ification, mi repre entation or any other abu e by you 
or involving any of your account ; 5) the balance of the account 
doe  not meet our minimum balance requirement  for thirty (30) 
calendar day ; 6) we determine it i  nece  ary either to  top or 
prevent a lo   to u ; 7) you have or are making multiple addition  
or change  to an account and/or  ervice ; or 8) if you ever become 

abu ive with or threaten the  afety of an employee, volunteer, 
member or affiliated per on or organization with u . Further, you 
acknowledge that for your and our protection we may clo e your 
account anytime to avoid a lo   or potential lo   to you or u  ( uch 
a  when your check  become lo t or  tolen). 

You under tand that whether your account and  ervice i  clo ed 
and terminated by you or u  that all tran action  on the account 
will be di honored, not paid or rejected and returned becau e the 
account i  clo ed. You agree that whether your account and  er-
vice i  clo ed and terminated by you or u , that clo ure and ter-
mination doe  not relea e you a  the owner, or any current or 
pa t repre entative,  igner, information u er or fiduciary from any 
fee , obligation  or other liabilitie  incurred on the account or  er-
vice before, in the proce   of, or after the account i  clo ed and 
the  ervice i  terminated. 

27. Termination of Your Membership 

at the Credit Union 

Member hip at our Credit Union i  a privilege granted to you by 
our member  under  tate law. However, you may end your mem-
ber hip with the Credit Union at any time by providing u  with 
written notice of your de ire to end your member hip, according 
to the term  of thi  Contract. You under tand that ending your 
member hip doe  not relea e you of your re pon ibilitie , obliga-
tion  and liabilitie  to u  under thi  Contract. 

In the intere t of all member  and to protect the Credit Union, to the 
extent permitted by law, you agree that we may expel any member 
for cau e, which include  but i  not limited to: 1) abu e of our em-
ployee , volunteer , member  or any affiliated per on  and organi-
zation ,  ervice  or privilege ; 2) failure to u e our product  or  er-
vice  to ju tify your continued participation in Credit Union 
member hip; or 3) cau ing u  a lo  . You under tand and 
acknowledge that for the protection and  afety of our employee , 
volunteer , member  or any affiliated per on  and organization , if 
you ever become abu ive with or threaten the  afety of, any of our 
employee , volunteer , member  or any affiliated per on  and or-
ganization , we may clo e your account  and terminate your  er-
vice  and member hip immediately and without notice. 

28. Deceased Account Owners, 

Claims & Transactions 

For a  ole proprietor, doing bu ine   a  or  ingle owner account, 
you agree that any repre entative or claimant (generally a credi-
tor) of your e tate i  bound by the term  of thi  Contract. Upon an 
owner’  death, we may require any e tate repre entative or other 
claimant of the fund  held in a decea ed owner’  account( ) to 
prove hi  or her authority a  the repre entative of the e tate or 
claimant of the fund  and identification a  the e tate repre enta-
tive or claimant before we will relea e any fund  held in any ac-
count. You under tand that it i  your re pon ibility (and not our ) 
to inform your legal repre entative( ) about your account( ) at our 
Credit Union. We may require an e tate repre entative or claim-
ant or anyone who claim  an intere t in fund  held in a decea ed 
owner’  account to indemnify u  for any lo  e  re ulting from the 
claim before we will relea e the fund  to the e tate repre entative 
or claimant or other per on. We may continue to honor all depo -
it , withdrawal , tran fer  and tran action  on the account until 
we receive a certified copy of an owner’  death certificate, along 
with proof of the repre entative’ , claimant’  or third per on’  au-
thority a  the repre entative, claimant or creditor of the e tate and 
identification a  the e tate repre entative, claimant or creditor. To 
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a  ure that we carry out your wi he , if we need to  eek legal or 
other profe  ional advice to review any documentation provided 
by a repre entative or claimant that affect  your account, a  er-
vice or a tran action, you agree that we may deduct all co t  and 
expen e , including rea onable attorney fee , incurred for the 
review of that documentation from your account. Alternatively, if 
there i  a di pute between purported repre entative  and/or 
claimant , and/or there i  uncertainty about who i  entitled to the 
fund  in the account that we cannot re olve by referring to thi  
Contract, you agree that we may either remit the fund  to the 
 tate a  unclaimed property (a  allowed by  tate law) or depo it 
the fund  in an account with a court and a k the court to re olve 
the di pute or uncertainty over who i  entitled to the fund . If we 
elect to depo it the fund  with a court we may deduct our attorney 
fee  and court co t  from the fund  in the account to be depo it-
ed with the court. Whether the fund  are remitted to the  tate or 
depo ited with a court, you agree that the account will be clo ed 
and that all purported repre entative  and/or claimant  will need 
to claim the fund  by contacting either the appropriate  tate 
agency or court. 

2 . Your Irrevocable Waiver of Your Rights to 

Make Testamentary Dispositions from Any 

of Your Accounts 

For a  ole proprietor, doing bu ine   a  or  ingle owner account, 
you under tand that it i  your  ole re pon ibility and not our re-
 pon ibility to a  ure that the owner hip and  urvivor hip feature  
of your account  and  ervice , a  de ignated by you in Part 1 of 
thi  Contract (the account form), accurately reflect and take into 
con ideration your per onal, dome tic, bu ine   and e tate plan-
ning need  ( uch a , but not limited to, tho e created, changed or 
terminated by marriage, children, adoption,  eparation, divorce, 
remarriage, death or a  a re ult of any agency, guardian hip, 
con ervator hip, tru t , will , incorporation , partner hip agree-
ment , contract , indebtedne  , etc.). If permitted by applicable 
 tate law, you irrevocably waive your right  to make te tamentary 
di po ition  from any account, and do  o with the under tanding 
that authorized per on de ignation  and if applicable the owner-
 hip and  urvivor hip feature  of an account ( uch a  “multi-
ple/joint account owner hip with right of  urvivor hip” and “benefi-
ciary/POD payee” de ignation ) control and  uper ede any 
incon i tent te tamentary di po ition. Becau e it i  your re pon-
 ibility to a  ure that authorized per on de ignation  and if appli-
cable the owner hip and  urvivor hip feature  of your account( ) 
and  ervice  accurately reflect and take into con ideration your 
per onal, dome tic, bu ine   and e tate planning need , and be-
cau e you can change, add or clo e or terminate an account or 
 ervice at any time, you irrevocably waive your right to make a 
te tamentary di po ition from any account at the Credit Union, 
both now and in the future. Al o, becau e you are in complete 
control of authorized per on de ignation  and if applicable the 
owner hip and  urvivor hip feature  of your account( ) and  er-
vice , and can change, add, clo e or terminate the account( ) 
and  ervice  at any time, and have agreed that we may rely ex-
clu ively on the term  of Part  1 and 2 of thi  Contract, upon your 
death we may rely exclu ively on the term  of Part  1 and 2 of 
thi  Contract concerning all matter  that affect your account( ) 
and  ervice . 

30. This Contract and State & Federal Law 

While your member hip, account  and  ervice  are primarily gov-
erned by Part  1 and 2 of thi  Contract, they are al o governed by 

applicable law of the  tate in which the branch or  ervice center 
where you opened your account i  located, or if you opened your 
account by mail, telephone, or our  ervice  that can be acce  ed 
online, the law of the State of Maine, federal law, federal re erve 
regulation  and operating letter , clearing hou e rule , and the 
recognized Credit Union practice  u ed in the area  our Credit 
Union  erve , a  amended from time to time. If any term of thi  
Contract i  in conflict with the applicable law, that term will be nul-
lified to the extent that it i  incon i tent with the law and the law 
will govern. Should any term of thi  Contract be declared invalid, 
unenforceable or unlawful by a court, that term will not affect the 
validity of any other term  of thi  Contract, which will continue in 
full force and effect. 

Fund Availability Di clo ure  

Your Ability to Withdraw Funds 

Our policy i  to delay the availability of fund  from your check de-
po it . During the delay, you may not withdraw the fund  in ca h 
and we will not u e the fund  to pay check  that you have written. 

1. Determining the Availability of a Deposit 

The length of the delay i  counted in bu ine   day  from the day 
of your depo it. Every day i  a bu ine   day except Saturday , 
Sunday , and federal holiday . If you make a depo it before clo -
ing on a bu ine   day that we are open, we will con ider that day 
to be the day of your depo it. However, if you make a depo it 
after clo ing or on a day we are not open, we will con ider that 
the depo it wa  made on the next bu ine   day we are open. 

The length of the delay varie  depending on the type of depo it 
and i  explained below. 

a. Same-Day Availability 

• Ca h Depo it  

• Fund  from electronic direct depo it  to your account will be 
available on the day we receive the depo it 

• U.S. Trea ury check  that are payable to you 

• Check  drawn on Five County Credit Union 

• State and local government check  that are payable to you 

• Payroll check  that are made payable to you 

• Federal Re erve Bank check , Federal Home Loan Bank 
check , po tal money order , and Traveler’  Check  if the e 
item  are payable to you 

b. Next-Day Availability 

Fund  from the following depo it  are available on the fir t bu i-
ne   day after the day of your depo it: 

• Ca hier' , certified, and teller'  check  that are payable to you 

• Wire tran fer  

If you do not make your depo it in per on to one of our employ-
ee  (for example, if you mail the depo it), fund  from the e de-
po it  will be available on the  econd bu ine   day after the day 
we receive your depo it. 

c. Other Check Deposits 

Our policy i  to make fund  from other type  of check  available 
a  follow : 

The fir t $200 from a depo it will be available on the fir t bu ine   
day after the day of your depo it. The remaining fund  will be avail-
able on the  econd bu ine   day after the day of your depo it. 

© 2011 F rleigh W d  Witt. All rights reserved. BDAC P rt 2 ▪ December 2011 ▪ 18 



            

                 

             
           

   

    

          
             

             
            

             
           

  

     

            
    

           

            

          

           
 

           
  

              
             

          
         

      

            
         

          
             

            
         

          
             

           
           

            
              
           
         

           
         

       

               
          

            
           

     

       

             
          

         
            

             
          

          

      

  

      

          
            

            
            

            

   

         
            

        
           

           

      

           
             

          

    

          
       

        
          

        
        

      

   

     

          
           

         
           

           

         

         

      

          
       

   

         
           
          
           
        

     

   

          
          

          
           
 

  

          
          

Five County Credit Union • Business Deposit Account Contr ct • P rt 2 

For example, if you depo it a check of $700 on a Monday, $200 
of the depo it i  available on Tue day. The remaining $500 i  
available on Wedne day. 

2. Cash Withdrawal Limitation 

We place certain limitation  on withdrawal  in ca h. In general, 
$200 of a depo it i  available for withdrawal in ca h on the fir t 
bu ine   day after the day of depo it. In addition, a total of $400 
of other fund  becoming available on a given day i  available for 
withdrawal in ca h at or after 5:00 pm on that day. Any remaining 
fund  will be available for withdrawal in ca h on the following 
bu ine   day. 

3. Longer Delays May Apply 

Fund  you depo it by check may be delayed for a longer period 
under the following circum tance : 

• We believe a check you depo it will not be paid 

• You depo it check  totaling more than $5,000 on any one day 

• You redepo it a check that ha  been returned unpaid 

• You have overdrawn your account repeatedly in the la t  ix 
month  

• There i  an emergency,  uch a  failure of computer or commu-
nication  equipment 

We will notify you if we delay your ability to withdraw fund  for any 
of the e rea on , and we will tell you when the fund  will be 
available. They will generally be available no later than the  ev-
enth bu ine   day after the day of your depo it. 

4. Special Rules for New Accounts 

If you are a new cu tomer, the following  pecial rule  will apply 
during the fir t 30 day  your account i  open. 

Ca h and fund  from electronic direct depo it  to your account 
will be available on the day we receive the depo it. Fund  from 
depo it  of wire tran fer  and the fir t $5,000 of a day'  total de-
po it  of ca hier' , certified, teller' , traveler' , and federal,  tate 
and local government check  will be available on the fir t bu i-
ne   day after the day of your depo it if the depo it meet  certain 
condition . For example, the check  mu t be payable to you. The 
exce   over $5,000 will be available on the ninth bu ine   day 
after the day of your depo it. If your depo it of the e check  (oth-
er than a U.S. Trea ury check) i  not made in per on to one of 
our employee , the fir t $5,000 will not be available until the  e-
cond bu ine   day after the day of your depo it. 

Fund  from all other check depo it  will be available on the elev-
enth bu ine   day after the day of your depo it. 

5. Holds on Other Funds (Check Cashing) 

If we ca h a check for you that i  drawn on another bank, we may 
withhold the availability of a corre ponding amount of fund  that 
are already in your account. Tho e fund  will be available at the 
time fund  from the check we ca hed would have been available 
if you had depo ited it. 

6. Holds on Other Funds (Other Account) 

If we accept for depo it a check that i  drawn on another bank, 
we may make fund  from the depo it available for withdrawal im-
mediately but delay your availability to withdraw a corre ponding 
amount of fund  that you have on depo it in another account with 
u . The fund  in the other account would then not be available for 
withdrawal until the time period  that are de cribed el ewhere in 
thi  di clo ure for the type of check that you depo ited. 

7. Automated Teller Machine Deposits 

(Extended Hold) 

a. Deposits at Automated Teller Machines 

Fund  from any depo it  (ca h or check ) made at automated 
teller machine  (ATM ) we do not own or operate will not be 
available until the fifth bu ine   day after the day of your depo it. 
Thi  rule doe  not apply at ATM  that we own or operate. 

All ATM  that we own or operate are identified a  our machine . 

8. Foreign Checks 

Check  drawn on financial in titution  located out ide the United 
State  are not  ubject to the e policie . Such check  mu t be 
 pecifically identified and proce  ed. Generally, availability of 
fund  from foreign check depo it  will be delayed until we have 
collected the fund  from the in titution  on which they are drawn. 

 . Credit Union Interest Payment Policy 

You begin earning intere t on the depo it (whether it wa  a de-
po it of ca h or check ) on the day of depo it. For example, a 
depo it made on June 7 earn  intere t from June 7. 

Electronic Fund Tran fer Di clo ure  

The following di clo ure   et forth your and our right  and re-
 pon ibilitie  concerning electronic fund tran fer . Electronic fund 
tran fer  (“EFT ”) are electronically initiated tran fer  of money 
involving a depo it account at the credit union and multiple ac-
ce   option , including online account acce  , direct depo it , 
automated teller machine  (ATM ), Vi a Check Card (“Card”), 
and audio re pon e  y tem (Teller-Phone)  ervice . 

1. EFT Services 

a. Automated Teller Machines (“ATMs”). 

You may u e your Card and per onal identification number (PIN) 
in ATM  of the credit union, Que t EBT, SURF, CU24, Exchange, 
NYCE, Mae tro, CIRRUS, M/C, PLUS, Vi a, American Expre  , 
and  uch other machine  or facilitie  a  the credit union may de -
ignate. At the pre ent time, you may u e your Card to: 

• Withdraw ca h from your  aving  and checking account . 

• Make depo it  to your  aving  and checking account . 

• Tran fer fund  between your account . 

• Make inquirie  on your  aving  or checking account, including 
current balance, recent depo it , and recent withdrawal . 

b. Direct Deposit. 

Upon in truction of (i) your employer, (ii) the Trea ury Depart-
ment, or (iii) other financial in titution , the credit union will accept 
direct depo it  of your paycheck or of federal recurring payment , 
 uch a  Social Security, to your  aving  or checking account. You 
may al o receive preauthorized tran fer  from another member’  
account with the credit union. 

c. Pre-authorized Debits. 

You may make periodic direct withdrawal  from your  aving  or 
checking account to a particular per on or company at lea t peri-
odically which you have arranged with that per on or company, 
provided you have enough fund  in your account to cover the 
payment. 

d. Teller-Phone. 

If we approve your application for telephone acce   to your ac-
count  under the Teller-Phone  ervice, you may u e a telephone 
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to acce   your account by dialing one of the following Local Ac-
ce   Number : 

Calling Area Access Number 

Augu ta 207-621-6051 

Bangor 207-945-5350 

Bath 207-386-0211 

Brun wick 207-725-2729 

Edgecomb 207-882-6540 

Lewi ton 207-753-1527 

Portland 207-871-8906 

Saco 207-286-8375 

Sanford 207-459-7805 

Waterville 207-872-4903 

For out ide the li ted calling area , dial 1-866-308-2042. 

You mu t u e your PIN along with your account number to ac-
ce   your account . At the pre ent time you may u e the Teller-
Phone  ervice to: 

• Obtain balance information on your  aving  and loan account . 

• Tran fer fund  between the e  ame account . 

• Obtain tran action information about the five (5) mo t recent 
depo it /withdrawal  to/from your  aving  account . 

• Obtain a li t of the la t ten check  cleared. 

• Determine if a check ha  cleared. 

• Obtain year-to-date and prior year dividend  received and in-
tere t paid. 

• Obtain certificate account rate  and maturity. 

• Reorder check . 

• Change your Teller-Phone PIN. 

• Make loan payment  from your  aving  or checking account. 

To use Te  er-Phone 

i. Dial one of the above number  and enter your three digit 
credit union identifier followed by the pound  ign (#). Enter 
002# 

ii. From the menu  elect: 

To  elect an account, Pre   1 

To tran fer money, Pre   2 

For all account balance , Pre   3 

More choice , Pre   4 

iii. Enter your Member ID ( aving  account number) followed by 
the pound  ign (#). 

iv. When prompted plea e enter your Per onal Identification 
Number (PIN) followed by the pound  ign (#). You will be re-
quired to change your PIN the fir t time you acce   the  y -
tem. 

e. Online Banking. 

If we approve your application for the online account acce  , you 
may u e a per onal computer to acce   your account . For thi  
 ervice, you will need a per onal computer with acce   to the In-
ternet (World Wide Web). The online addre   for online acce   
 ervice  i  www.fivecounty.com. For fir t time u er  your PIN will 
be your  ocial  ecurity number. You will be prompted to regi ter 
a u ername and to  elect a new PIN. You mu t u e your PIN 
along with your u ername to acce   your account . You are re-

 pon ible for the in tallation, maintenance and operation of your 
computer and  oftware. The credit union will not be re pon ible 
for any error  or failure  involving any telephone  ervice, Internet 
 ervice provider, your  oftware in tallation, or your computer. At 
the pre ent time, you may u e the online  ervice to: 

• Tran fer fund  between your  aving , checking, money market, 
and loan account . 

• Obtain account information related to your  aving , checking, 
money market, and loan account  regarding current balance, 
hi tory, intere t, rate , payroll and automatic deduction . 

• Make loan payment  from any  aving  or checking account to 
a loan account of your . 

• Make bill payment  u ing the Online Banking  ervice. 

• Tran fer fund  to or from your account  at other financial in ti-
tution  – we may charge a fee for thi   ervice. Plea e refer to 
the Rate and Fee Di clo ure . 

• Open additional  aving  and/or loan account  

Tran action  involving your  aving  account  will be  ubject to 
Part 2 of your account contract and any other Account Agreement 
provided; tran action  involving a loan account will be  ubject to 
the loan agreement( ) for the applicable loan. 

Multiple Owner Account  – The Online Banking PIN i  i  ued only 
to Owner 1, a  li ted in Part 1 of thi  agreement, and offer  ac-
ce   to all other  ub-account  under Owner 1’  account number. 
If Owner 1 provide  the U ername and PIN to any other owner 
the other owner will have acce   to all account  at the credit un-
ion owned by Owner 1, either individually or with multiple owner . 

If you have elected to  ign up for Electronic Bill Payment, it may 
be acce  ed via the Online Banking  ite, to  chedule a third-party 
bill for electronic payment. U er   hould  chedule bill  for pay-
ment at lea t  ix (6) bu ine   day  prior to the bill’  due date. 
Electronic Bill Pay i  an add-on  ervice to Online Banking a  out-
lined on the Rate and Fee Di clo ure. 

If you have elected to receive your  tatement  electronically, ra-
ther than via U.S. mail, they may be acce  ed via the Online 
Banking  ite. You have the right to have your  tatement provided 
to you in paper or non-electronic form. To obtain a paper copy of 
your electronic  tatement you mu t reque t the  tatement. Plea e 
refer to the Rate and Fee Di clo ure for any applicable fee. You 
have the right to withdraw your con ent to have your  tatement  
provided in electronic form by notifying the credit union, in writing. 
If the email addre   you have provided i  not accurate, the credit 
union a  ume  no liability for  ending the  tatement notification to 
 uch addre  . 

f. Visa Check. 

You may u e your Vi a Check to purcha e good  and  ervice  
any place Vi a i  honored by participating merchant  and mer-
chant  accepting the Card and PIN at point of  ale (POS) termi-
nal . Fund  to cover your Card purcha e  will be deducted from 
your checking account. If the balance in your account i  not  uffi-
cient to pay the tran action amount, the credit union may treat the 
tran action a  an overdraft reque t pur uant to any overdraft pro-
tection plan, or may terminate all  ervice  under thi  Agreement. 

Some merchant  may permit you to initiate debit and bill payment 
tran action  with your card u ing either the Vi a network or an-
other network  hown on your card. The Credit Union will honor 
your debit tran action  proce  ed by any of the e network . 
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Tran action  proce  ed over the Vi a network do not require you 
to u e your PIN to validate the tran action. Generally, you will 
 ign a receipt, provide your card number (e.g. internet, mail, or 
telephone tran action ), or  wipe your card at a terminal. Al o, 
there are certain protection  and right   uch a  the zero liability 
protection  in the  ection Member Liability, applicable only to Vi a 
proce  ed tran action . 

Tran action  proce  ed over other network  may not require you 
to u e your PIN in order to validate a tran action. Generally, you 
enter your card number or  wipe your card and provide or enter a 
PIN. However,  ome merchant  may not require you to provide a 
PIN, and may allow you to choo e whether the tran action i  pro-
ce  ed by Vi a or another network. Provi ion  applicable only to 
Vi a tran action  ( uch a  Vi a’  zero liability protection ) will not 
apply to non-Vi a debit tran action  and the liability rule  for other 
EFT  in the  ection titled “Member Liability” will apply. 

g. Electronic Check Transaction. 

You may authorize a merchant or other payee to make a one-time 
electronic payment from your checking account u ing information 
from your check to pay for purcha e , pay bill , or pay other obli-
gation  (“electronic check tran action ”). You agree that your au-
thorization for an electronic check tran action occur  when you 
initiate  uch a tran action after receiving any required notice re-
garding the merchant’  right to proce   the tran action or pay-
ment, including any written  ign provided by the merchant at the 
time of your tran action. All term  governing electronic fund tran -
fer  ervice  will apply to electronic check tran action , except the 
$50 and $500 limit  of liability for unauthorized tran action  in 
Section 4. You remain re pon ible for notifying u  of any unau-
thorized electronic check tran action  hown on your  tatement. 

2. Service Limitations 

a. Automated Teller Machines. 

Ca h withdrawal  from ATM  can be made up to five (5) time  
per bu ine   day. You may withdraw (or tran fer to another ac-
count) up to $500 (if there are  ufficient fund  in your account) 
per bu ine   day. In  ome ca e , a CUTEL ATM may only permit 
withdrawal  of $200 per day. For purpo e  of determining wheth-
er you have reached the daily limit, a day end  at 4pm. Friday, 
Saturday, and Sunday are con idered a  one bu ine   day for 
the purpo e  of thi  limit. 

b. Teller-Phone. 

Your account  can be acce  ed under Teller-Phone via a touch-
tone telephone only. Not all pu h button phone  are touchtone. 
Converter  may be purcha ed for pul e and rotary dial phone . 
Teller-Phone will be available for your convenience  even (7) 
day  per week. Thi   ervice may be interrupted for a  hort time 
each day for data proce  ing. If you call during thi  time you will 
hear a me  age directing you to call back. While there i  no limit 
to the number of inquirie , tran fer , or withdrawal reque t  you 
may make in any one day, tran fer  from  aving  account  will be 
limited to  ix (6) in any one month. No tran fer or withdrawal may 
exceed the available fund  in your account. The credit union re-
 erve  the right to refu e any tran action which would draw upon 
in ufficient fund , exceed a credit limit, lower an account below a 
required balance, or otherwi e require u  to increa e our required 
re erve on the account. 

c. Online Banking Service. 

i. Transfers. You may make fund  tran fer  to your account  or 
other account  you authorize a  often a  you like. However, 
tran fer  from a  aving  account will be limited to a total of  ix (6) 
in any one month. You may tran fer or withdraw up to the availa-
ble balance in your account or available credit line at the time of 
the tran fer, except a  limited under other agreement . The credit 
union re erve  the right to refu e any tran action that would draw 
upon in ufficient or unavailable fund , lower an account below a 
required balance, or otherwi e require u  to increa e our required 
re erve on the account. 

ii. Account Information. The account balance and tran action 
hi tory information may be limited to recent account information. 
The availability of fund  for tran fer or withdrawal may be limited 
due to the proce  ing time for ATM tran action  and our Fund  
Availability Policy. 

iii. Email and Stop Payment Requests. The credit union may 
not immediately receive email communication  that you  end and 
the credit union will not take action ba ed on email reque t  until 
the credit union actually receive  your me  age and ha  a rea-
 onable opportunity to act. Any  top payment reque t you tran -
mit electronically i  deemed to be an oral reque t and will expire 
in fourteen (14) day  unle   confirmed in writing in accordance 
with your Depo it Account Contract. Contact the credit union im-
mediately regarding an unauthorized tran action or  top payment 
reque t. 

d. Visa Check. 

There i  a daily limit of eight (8) Point-of-Sale (POS) tran action . 
Vi a purcha e  are limited to the balance available in your ac-
count, up to $2,000 per bu ine   day. For purpo e  of determin-
ing whether you have reached the daily limit, a day end  at mid-
night. Friday, Saturday, and Sunday are con idered a  one 
bu ine   day for the purpo e  of thi  limit. Vi a purcha e  are 
limited to the balance available in your account. The credit union 
re erve  the right to refu e any tran action which would draw up-
on in ufficient fund  or require u  to increa e our required re erve 
on the account. The credit union may  et other limit  on the 
amount of any tran action, and you will be notified of tho e limit . 
You are  olely re pon ible for any di pute  you may have with 
merchandi e or  ervice  received u ing the Vi a Check. We are 
not re pon ible for any damage , liability, or  ettlement re olution 
a  a re ult of the mi repre entation of quality, price, or warranty 
of good  or  ervice  by a merchant. 

The u e of your Card and Account are  ubject to the following 
condition : 

i. Ownership of Cards. Any Card or other device which we  up-
ply to you i  our property and mu t be returned to u , or to any 
per on whom we authorize to act a  our agent, or to any per on 
who i  authorized to honor the Card, immediately according to 
in truction . The Card may be repo  e  ed at any time in our 
 ole di cretion without demand or notice. You cannot tran fer 
your Card or Account to another per on. 

ii. Honoring the Card. Neither we nor merchant  authorized to 
honor the Card will be re pon ible for the failure or refu al to 
honor the Card or any other device we  upply to you. If a mer-
chant agree  to give you a refund or adju tment, you agree to ac-
cept a credit to your Account in lieu of a ca h refund. You may not 
u e the Card for any illegal or unlawful tran action. We may re-
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fu e to authorize any tran action that we believe may be illegal or 
unlawful. 

iii. Currency Conversion; International Transaction Fee. Pur-
cha e  and withdrawal  made in foreign countrie  will be billed to 
you in U.S. dollar . The currency conver ion rate for international 
tran action  a  e tabli hed by Vi a International, Inc. i  a rate 
 elected by Vi a from the range of rate  available in whole ale 
currency market  for the applicable central proce  ing date, 
which rate may vary from the rate Vi a it elf receive , or the gov-
ernment-mandated rate in effect for the applicable central pro-
ce  ing date. In addition, you will be charged an International 
Tran action Fee of 1% of the tran action amount for any card 
tran action made in a foreign country. 

3. Security of Personal Identification Number 

The per onal identification number or PIN i  e tabli hed for your 
 ecurity purpo e . The PIN i  confidential and  hould not be di -
clo ed to third partie  or recorded. You are re pon ible for  afe-
keeping your PIN. You agree not to di clo e or otherwi e make 
your PIN available to anyone not authorized to  ign on your ac-
count . If you authorize anyone to have or u e your PIN, that au-
thority  hall continue until you  pecifically revoke  uch authority 
by notifying the credit union. You under tand that per on may u e 
the Teller-Phone, online  ervice , or check card to review all of 
your account information and make account tran action . There-
fore, we are entitled to act on tran action in truction  received 
u ing your PIN and you agree that the u e of your PIN will have 
the  ame effect a  your  ignature authorizing tran action . 

If you authorize anyone to u e your PIN in any manner, that author-
ity will be con idered unlimited in amount and manner until you 
 pecifically revoke  uch authority by notifying the credit union and 
changing your PIN immediately. You are re pon ible for any tran -
action  made by  uch per on  until you notify u  that tran action  
and acce   by that per on are no longer authorized and your PIN i  
changed. If you fail to maintain or change the  ecurity of the e PIN  
and the credit union  uffer  a lo  , we may terminate your electron-
ic fund tran fer and account  ervice  immediately. 

4. Member Liability 

You are re pon ible for all tran fer  you authorize u ing your EFT 
 ervice  under thi  Agreement. If you permit other per on  to u e 
an EFT  ervice, Card or PIN, you are re pon ible for any tran ac-
tion  they authorize or conduct on any of your account . Howev-
er, tell u  at once if you believe anyone ha  u ed your Account, 
Card or PIN and acce  ed your account  without your authority, 
or if you believe that an electronic fund tran fer ha  been made 
without your permi  ion u ing information from your check. Tele-
phoning i  the be t way of keeping your po  ible lo  e  down. 
For Vi a Check purcha e tran action , if you notify u  of your lo t 
or  tolen card you will not be liable for any lo  e  provided that 
you were not gro  ly negligent or fraudulent in handling your Card 
and you provide u  with a written  tatement regarding your unau-
thorized Card claim. 

5. Fees and Charges 

There are certain charge  for the EFT  ervice  a   et forth on the 
Rate and Fee Di clo ure . The credit union re erve  the right to 
impo e  ervice charge  at a future date after we give you notice 
of  uch change  a  required by law. If you reque t a tran fer or 
check withdrawal from your per onal line of credit account,  uch 
tran action  may be  ubject to charge  under the term  and con-
dition  of your loan agreement. If you u e an ATM that i  not op-

erated by u , you may be charged an ATM  urcharge by the ATM 
operator or an ATM network utilized for  uch a tran action. The 
ATM  urcharge will be debited from your account if you elect to 
complete the tran action. 

6. Credit Union Liability for Failure to Make 
Transactions 

If we do not complete a tran fer to or from your account on time 
or in the correct amount according to our agreement with you, we 
will be liable for your actual tran action lo   or damage. Our  ole 
re pon ibility for an error in a tran fer will be to correct the error. 
You agree that neither we nor the  ervice provider   hall be re-
 pon ible for any lo  , property damage, or bodily injury, whether 
cau ed by the equipment,  oftware, credit union, or by Internet 
brow er provider   uch a  Net cape (Net cape Navigator brow -
er) and Micro oft (Micro oft Internet Explorer brow er), or by In-
ternet acce   provider  or by online  ervice provider  or by an 
agent or  ubcontractor for any of the foregoing. Nor  hall we or 
the  ervice provider  be re pon ible for any direct, indirect,  pe-
cial, or con equential economic or other damage  ari ing in any 
way out of the in tallation, download, u e, or maintenance of the 
equipment,  oftware, online acce    ervice , or Internet brow er 
or acce    oftware. In thi  regard, although we have taken 
mea ure  to provide  ecurity for communication  from you to u  
via the online acce    ervice and may have referred to  uch 
communication a  “ ecured,” we cannot and do not provide any 
warranty or guarantee of  uch  ecurity. In  tate  that do not allow 
the exclu ion or limitation of  uch damage , our liability i  limited 
to the extent permitted by applicable law. The credit union will not 
be liable for the following: 

• If, through no fault of our , you do not have adequate fund  in 
your account to complete a tran action, your account i  clo ed, 
or the tran action amount would exceed your credit limit on 
your line of credit. 

• If you u ed the wrong identification code or you have not 
properly followed any applicable computer, Internet, or credit 
union in truction  for making tran fer . 

• If your computer fail  or malfunction  or if the credit union’  online 
acce    y tem wa  not properly working and  uch problem  hould 
have been apparent when you attempted  uch tran action. 

• If the ATM where you are making the tran fer doe  not oper-
ate properly, doe  not have enough ca h or you u e your 
Card improperly. 

• If circum tance  beyond our control ( uch a  fire, flood, tele-
communication outage , po tal  trike , equipment, or power 
failure) prevent making the tran action. 

• If your account i  frozen becau e of a delinquent loan or i   ub-
ject to legal proce   or other claim. 

• If the error wa  cau ed by a  y tem beyond the credit union’  
control  uch a  your Internet Service Provider, any computer 
viru , or problem  related to  oftware not provided by the credit 
union. 

• If you have not given the credit union complete, correct, and 
current in truction   o the credit union can make a tran fer. 

• If the error wa  cau ed by any applicable ATM or payment  y -
tem network. The ATM machine may retain your Card in certain 
in tance , in which event you may contact the credit union 
about it  replacement. 

• We may e tabli h other exception  in addition to tho e li ted 
above. 
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7. Termination of EFT Services 

You agree that we may terminate thi  Agreement and your u e of 
any EFT  ervice , if you, or any authorized u er of your account 
or PIN breach thi  agreement with u , or if we have rea on to be-
lieve that there ha  been an unauthorized u e of your Card, ac-
count or identification code. 

You or any other party to your account can terminate thi  Agree-
ment by notifying u  in writing. Termination of  ervice will be ef-
fective the fir t bu ine   day following receipt of your written no-
tice. However, termination of thi  Agreement will not affect the 
right  and re pon ibilitie  of the partie  under thi  agreement for 
tran action  initiated before termination. 

8. Notices 

We re erve the right to change the term  and condition  upon 
which thi   ervice i  offered. 

 . ATM Safety Notice 

The following information i  a li t of  afety precaution  regarding 
the u e of Automated Teller Machine (ATM) and Night Depo it 
Facilitie . 

• Be aware of your  urrounding , particularly at night. 

• Con ider having  omeone accompany you when the ATM or 
night depo it facility i  u ed after dark. 

• If another per on i  uncomfortably clo e to you at the time of 
your tran action, a k the per on to  tep back before you com-
plete your tran action. 

• Refrain from di playing your ca h at the ATM or night depo it 
facility. A   oon a  your tran action i  completed, place your 
money in your pur e or wallet. Count the ca h later in the  afe-
ty of your car or home. 

• If you notice anything  u piciou  at the ATM or night depo it 
facility, con ider u ing another ATM or night depo it facility or 
coming back later. If you are in the middle of a tran action and 
you notice  omething  u piciou , cancel the tran action, take 
your ATM card or depo it envelope, and leave. 

• If you are followed after making a tran action, go to the neare t 
public area where people are located. 

• Do not write your per onal identification number or code on 
your ATM card. 

• Report all crime  to law enforcement official  immediately. 

IMPORTANT INFORMATION ABOUT PROCEDURES 

FOR OPENING A NEW ACCOUNT 

To help the government fight the funding of terrori m and money 
laundering activitie , the U.S.A Patriot Act require  all financial 
in titution  to obtain, verify, and record information that identifie  
each per on who open  an account. What thi  mean  for you: 
when you open an account, we will a k for your name, phy ical 
addre  , date of birth, taxpayer identification number, and other 
information that will allow u  to identify you. We may al o a k to 
 ee your driver’  licen e or other identifying document . We will 
let you know what additional information i  required. 
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Privacy Policy Rev. June 2011 

FACTS 
WHAT DOES FIVE COUNTY CREDIT UNION DO 

WITH YOUR PERSONAL INFORMATION? 

1 

Why? 

2Financial companie  choo e how they  hare your per onal information. Federal law give  
con umer  the right to limit  ome but not all  haring. Federal law al o require  u  to tell you 
how we collect,  hare, and protect your per onal information. Plea e read thi  notice carefully 
to under tand what we do. 

What? 

3The type  of per onal information we collect and  hare depend on the account  or  ervice  
you have with u . Thi  information can include: 

• Name, addre  , Social Security Number, and income 

• Account balance  and payment hi tory 

• Credit hi tory and credit  core  

When you are no longer our member, we continue to  hare your information a  de cribed in 
thi  notice. 

How? 

4All financial companie  need to  hare member ’ per onal information to run their everyday 
bu ine  . In the  ection below, we li t the rea on  financial companie  can  hare their mem-
ber ’ per onal information; the rea on  Five County Credit Union choo e  to  hare; and 
whether you can limit thi   haring. 

Reasons we can share your personal information 
Does 

Five County Credit 
Union share? 

5 
Can you limit 
this sharing? 

For our everyday business purposes— uch a  to proce   your 
tran action , maintain your account( ), re pond to court order  and legal 
inve tigation , or report to credit bureau  

Ye  No 

For our marketing purposes—to offer our product  and  ervice  to you Ye  No 

For joint marketing with other financial companies Ye  No 

For our affiliates’ everyday business purposes—information about 
your tran action  and experience  

No We do not  hare 

For our affiliates’ everyday business purposes—information about 
your creditworthine   

No We do not  hare 

For our affiliates to market to you No We do not  hare 

For non-affiliates to market to you No We do not  hare 

Questions? Call u  at 800-750-0959 or vi it u  online at www.fivecounty.com. 

More information about your privacy continued on next page. 
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Who We Are 8 

Who i  providing thi  notice? Five County Credit Union. 

What We Do 9 

How doe  Five County To protect your per onal information from unauthorized acce   and u e, we u e  ecuri-
Credit Union protect my ty mea ure  that comply with federal law. The e mea ure  include computer  afe-
per onal information? guard ,  ecured file  and building , procedural  afeguard  and  afe record  torage. We 

will continue to review and modify our  ecurity control  in the future to deal with chang-
e  in product ,  ervice  and technology. 

How doe  Five County We collect your per onal information, for example, when you 
Credit Union collect my • open an account 
per onal information? • apply for a loan 

• u e your credit or debit card 

• pay your bill  

• make depo it  to or withdrawal  from your account  

We al o collect your per onal information from other , including credit bureau  or 
other companie . 

Why can’t I limit all  haring? Federal law only give  you the right to limit: 
•  haring for affiliate ’ everyday bu ine   purpo e —information about your 
creditworthine   

• affiliate  from u ing your information to market to you 

•  haring for non-affiliate  to market to you 

State law  and individual companie  may give you additional right  to limit  haring. 

Definitions 10 

Affiliates 

Companie  related by common owner hip or control. 
They can be financial and nonfinancial companie . 
• Five County Credit Union has no affiliates. 

Non-affiliates 

Companie  not related by common owner hip or control. 
They can be financial and nonfinancial companie . 
• Five County Credit Union does not share with non-affiliates so they can market to 

you. 

Joint marketing 

A formal agreement between nonaffiliated financial companie  that together market 
financial product  or  ervice  to you. 
• Investment companies 

• Insurance companies 

• Other financial service providers 
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